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Attitudes of the Secondary School Students towards non-Curricular Reading in Light of some
Variables in the State of Kuwait

Hammoud A. Al-Amiri Mohammed S. Bani Khaled
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Abstract:

The study aimed to identify the attitudes of secondary school students in the State of Kuwait
towards extracurricular reading in the light of some variables. To achieve the objectives of the study, the
researcher used the descriptive analytical approach. Al-Farwaniyah in the State of Kuwait, they were
selected using a stratified random sample method, and the study found that the negative attitudes towards
extracurricular reading have outweighed the positive trends, as it became clear from the results of the
study that 43.8% of the respondents had negative attitudes towards reading, and 27.6% of its members did
not. They have a specific attitude, and those who had a positive attitude towards reading amounted to only
28.6% of the sample, and the study also found that there were statistically significant differences according
to the gender variable and it was in favor of females, and according to the educational stage variable it was
in favor of the tenth stage students, and in the achievement variable The scientific result was for high
achievers, while there were no statistically significant differences attributed to the academic specialization
variable.

Keywords: The non-curricular reading, The attitude towards reading, The secondary stage, The State of Kuwait Time

management, burnout, nurses..
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Abstract:

This study aimed to explore whether there were differences in friendship quality and stress among
Yarmouk university students by gender, Faculty and Year in university, and whether there were differences
in stress between students with high friendship quality and students with low friendship quality. Also, the
study aimed to investigate the relationship between friendship quality and stress. The study sample consisted
of 268 undergraduate students. Data were collected online using two scales measuring friendship quality and
stress. Results showed that there were no significant differences in friendship quality and stress by gender,
faculty and year in university. However, there were significant differences between students with high
friendship quality and those with low friendship quality in the mean scores on the stress scale, where students
with low friendship quality scored higher. Additionally, Pearson's correlation coefficients showed significant
negative correlations between friendship quality and stress.
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Job Hypocrisy in Schools and Ways to Overcome it from School Principals Points of View at the

Directorate of Education for the First Zarqa
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The Ministry of Education- Jordan Al al-Bayt University - Jordan
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Abstract:

The study aimed to find out the degree of the spread of the phenomenon of job hypocrisy in schools and
ways to overcome it from principals’ perceptions in the First Zarqa Education Directorate, and to identify the impact of
the variables (gender, educational qualification, and years of experience) on that. The population and sample of the
study consisted of (148) — all public-school principals in First Zarga Directorate of Education during the academic year
2020/2021. Fifteen public schools in Zarga Governorate were chosen by the purposive sampling method to conduct
the interview for answering the open question. Also, a questionnaire was used for collecting data. In its first part, the
questionnaire included some demographic variables, and the second part of it included (38) items distributed into two
domains with (20) items for hypocrisy by saying, and (18) items for the domain of hypocrisy by doing. The results of
the study revealed that the degree of spread of the phenomenon of job hypocrisy in schools among teachers from the
principals’ perceptions in the First Zarga Education Directorate came with a moderate degree in both domains of
saying and doin. The results also showed that there were no statistically significant differences due to the effect of the
variables (gender, educational qualification) in the two domains and the total degree, while there were statistically
significant differences attributed to the impact of years of experience in hypocrisy by doing and job hypocrisy, and the
differences came in favor of less than ten years, and no statistically significant differences in hypocrisy by saying. Also,
the results concluded that providing incentives and deepening employees’ sense that they are partners in setting
school goals and allowing employees to participate in decision-making are among the most important ways to
overcome the spread of the phenomenon of job hypocrisy in schools.

Keywords Job hypocrisy, School Principals.
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The predictive ability of mental alertness in emotional balance among secondary school
students in governmental schools in Jerash Governorate.
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Abstract:

The study aims to identify the predictive ability of mental alertness with emotional balance among
secondary school students in public schools in Jerash Governorate. The study sample consisted of (470) male
and female students at the secondary level, of whom: (270) males and 200 females). To achieve the objectives
of the study, the mental alertness scale and the emotional stability scale were used. The predictive descriptive
approach was used, the results showed that the level of mental alertness among secondary school students
was average, and the level of emotional balance was moderate, and the results also showed that there were
no statistically significant differences between the arithmetic means of mental alertness and emotional
balance among secondary school students due to gender, and the presence of Statistically significant
differences between the arithmetic mean of mental alertness and emotional balance among secondary
school students due to specialization (scientific).
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The level of tolerance and its relationship marital satisfaction among married couples in

Jerash Governorate
Alaa Nayef Al-Quran Basim M. A. Aldahadha
Mu’tah University - Jordan

quran19993@gmail.com basimaldahadha@gmail.com

Abstract:

The study aimed to identify the level of Psychological Capital and Its Relationship to marital
satisfaction Among married couples in Jerash Governorate. To achieve the aims of the study a sample
married couples in Jerash Governorate. was chosen by simple random sample which consist of (250) Male
and female who are married. The two scales were developed: the tolerance scale marital satisfaction scale,
and then their psychometric properties were verified. The results of the study concluded that there is
average level of tolerance and marital satisfaction among married couples, and there is a statistically
significant relationship between the dimensions of tolerance and the total degree and between the
dimensions of perceived marital satisfaction and the total degree. Based on the results of the study some
recommendations are made, including; Benefiting from the results of the study by the relevant authorities,
such as the Chief Justice Department, institutions concerned with family counseling, and Jordanian
universities by publishing their results, to promote tolerance and marital satisfaction.

Keywords: Tolerance, Marital Satisfaction, Married Couples, Jerash Governorate.
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Abstract:

The study aimed to identify the role of sports clubs and youth centers in enhancing the values of
citizenship among Omani youth. The role of sports clubs is manifested in promoting the values of social
participation among young people by a large and influential percentage in promoting the values of belonging
and loyalty to society, and sports clubs play an institutional role, similar to other community institutions, in
promoting the values of belonging and loyalty to society, such as respect for others, adherence to good
morals and values, and respect for instructions and rules The study also revealed that sports clubs need to
enrich the role of lectures, social seminars and meetings that deal with the method of solving problems and
social participation, and the problems of lack of environmental awareness and ways to solve them. The study
recommended working to intensify the role of clubs in promoting the values of the rights and duties of
preserving the environment and voluntary work, while honoring and promoting young people who
participate in volunteer work and environmental groups and preserving it, as well as organizing lectures and
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The degree of employing social media platforms in teaching social studies subjects in Iraq
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Abstract:

The study aimed to reveal the degree of employing social networking sites in teaching social studies
subjects in Iraq. The researchers used the descriptive survey method. The study population consisted of all
social studies teachers in public schools, which numbered (400) teachers. The study sample consisted of (200)
teachers. Those who study the elementary, middle and preparatory stages in schools affiliated to the
Baghdad Directorate of Education - Karkh - Abu Ghraib department, which includes (125) government
schools, and they were chosen randomly, and a questionnaire consisting of (25) items was used to measure
the degree of employing social networking sites in teaching studies Social. The results of the study showed
that the degree of employing social networking sites in teaching social studies subjects from the point of view
of teachers was high, and revealed that there were no statistically significant differences at the significance
level (a= 0.05) due to the effect of practical experience, academic qualification, and academic research. In
light of the results, the researchers recommended a number of recommendations, the most important of
which are: Keeping pace with electronic software and modernity with regard to social networking sites on an
ongoing basis to overcome the problems and obstacles facing students and teachers during their use of the
sites

Keywords: Social Networking Sites, Social Studies Investigations, Iraq, Teachers.

‘MM‘*\B@JU Gl sl g


mailto:abeerrefai@ymail.com
mailto:Mohanad9diyab@gmail.com
mailto:abeerrefai@ymail.com
mailto:Mohanad9diyab@gmail.com

=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

darial)

e B a5 8 Dol gi€all Ll Craales G cdelaiall i) e HES sl allall gy
Mo gld) arn 3 eopppially aalsl) A A Layobaty Bty Ualiy) ladinall o0 (ol Laig - L)) sla
ps US (g Ayl ot al jihs ¢ sl (gaiat 4l JiSiy calall 8 At saan Jilg Gl e ol
Gaind ) ALY b)) Bl s 835 b wals (AT cilelia) e G sasa cilelal el
ey dualig duyg pual) el faV) e JlatV) Bl camaaly caaiaall D)l (s 4lgguss Jealsill e pus
G Uy ye€ dnila Hseh pe Gl Dol 568 i) aladnal Aalall o)y a8y (L) Lgaa delin
« paanll lillaie AS)gal Lpaal) LiaglgiSll aladid) 89 puin Cidia

Cile G (gouiill g Uadll 8 pald Jhy S shal) alies B0 3 U )5S daila Caaala S
€2021/2020 ple DA el GBeY) Cuw daladl) Ldeall 4 55l Slamad) e Galrall e S
Lee ¢lgilaie o (uSany (531 aalsl) Ll gl OIS Ml cdaladl) daaatl) dulaall cBlane o layilis
pdng g S aalail) dbans o ghs alaal) prasal um caan o alaill ) olas¥lg Joanll A80all Ll Blg ada
e les Ay el Galslly sy Gl 1 (AT Blugs ¢ peally gl Lo alae Wl aledll (ggindl
Baxiall acY) dalaia) danglgi€all bl dusgaal) ikl Cilag DA (e Lpadell dleal) dlae pbs
(2020 (Aalillg odaillg L ll

e 2 Y O g anrag b 38U (s Loy cAal) daliadl 8 aadaill B dojad aey (g alail) 2ag
5 A P (10) Go wp b &dhall Golad) 8 Auball selie e alag 1) cdajaill o3¢l duasld 4
JED wela 5 Cijlae wgans o g il alad dideal dat i gyl Il Caatig Baudld il gyt (2illls
Jsd ) s ylacas pgl ddhal) adailly Ausll Bl 3 Oslagesadl Ll ades cJandl Goud S I Caal
Al aoi &) 8 el sole] duadaill Clessgall o calailly aleill il (g £3aS 3 S el
Clgd A e ddlal) Za)¥) Slay diy Jands £)al) dasSal) cioUaia) GlIA (2021 ¢ oaDl) g <)
daia lajedl g 7SI ciliaie DA (e Gl aliiia JS Liale] w illy daadaill Gagpll Ca gl
Lnppdall CESN (e Al et JranTy Lgae Jeliilly Gugyall (e dudlally (ralaall mans (Al daealeil) (s
+(2020 <ddhall dull )5 dilsy)

Jaa (e Cpalaiall (S0 b Byghaally Bpaall Gl (e 2 (s3llg 2 e pladl) Cslad sl LS
CliS) PIa e dle (gsienal prilly Sl Julailly LY e 538 AST lmaiar G (53 Al gunn
Cihleall agilusly clig psS dndla s & dejluiall 8s)) dgalge duwr (A digisi By pun Cansaal ) clgal)
¢ Opaleial G i) 3oyl slede 8 Casll) 138 52 ASLYL ¢ A aleil] Baslesall dauli )y ddjeal)
Al Al ggenally Gulen¥) dpatiy (ADUELL Copuail) (& Dol (pS ilgal) DS (g alatiall dpadd duas
Jealsill aflge cmaal 1302020 ¢ysll) Aisadid b Abiciall L3I ClSlally cfadll GliS) S saelw Le
Ginee A ¢l cpalall 1305 J3a8 Cangd Ally clgatly 3 o alaill jalias goud (e e laiaY)
alag) A S gl e 5850 e Ll dpadail) daghaiall juss ) Glall 8 daelanl] clualad)

581



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

AS)lay byaa e ol ALl Gaydl) Ldlll 35 Gy calail) (o plaiall (S ) i) Sl
s lia¥) Jualgill ailga 3 Bareiall Lilagll yue layis V) dlia) cagil il e aa)Sil aglae

sl ol sk (53 5ed el Aagliia & dlul) IS aaf LieLain¥) luhyall ales aay
Lot s iy duan Audn)ls Lo Lain) Al LIAT daad dagliia sling e L) B (oS assal)
atiiimg iUl dae] ) (o dy cownd daglaall Ji5 e 0y90 juaits Vg cagSobe J0g Adhall pagis 3
oy aihags aSileg 4y daxs o Bl 058 N dae Laa Vg dnaddlly dnal) culsadl aes (0 dgansis
Bl cangl A Lsallall bl G b ISE S ddpaiall Lol Gl 4S80 Ll dgalse
(2021 ¢aLlS) saall dady syulae 4l e laial

o DA (e peSlsy 38 aed G () Aalay Galeall Sl dgag e g S pladl) o el Y
aail) ) Gpall JENY) aexi Bae palic g (e 2 DU llall salidl Glas) e aaaclad daelyy) i
o Omalaia) Gudliy caadaill dgally )l (gginall delica b Guealiaia) il o ) ¢ g ASIY)
S ALEYL alaill ddae 512Y Shlgay Slsaly il (e agarh Lo U0 aa g5l (ply ) canyill Jlae
o) Jslal) dla) e aally cdpasbail) dulaal) e Dl 3l cOISER IS dnalial 505 (5)lsha Al JSi
-(2020)

G G dlsall 038 Cliiaay pailad Chuasil aainall il zoal (e daagSall Gulad) salee sa
e bl = gl ¢ agialls e Jealgill Cpauent Jaf (e €agoal dalall sda g cdue Laa) cluhal) Gialu
dal e AUy (Relagis (Uadads tlgaaibnd Ll Lty Al Gunyal) el e 130e Allad dlas
(Alagl) adaill Slaall doad) a3 g8 ¢ Filaadly aalially ddyaall daiie Do lis doal ) dpaales Ly alag)
Ll S elaa) dualgill adlse caalagi (o Bald¥) 4388 3aan Gl 3l c(ggaaldl aledd) yod jw s
-(Usun, 2007) dsaddesl)

o el Lee taffie <0 lgade JL8Y) L) Cuas elaa¥) dualsill ablse o lialdl (5
(oo lia¥) Jeal gl adlse Canla il Lagas lhad Yo (<5 g cde L] ciluall ualie A Lgia 52linY)
Ginyy I Y (Ul ad b BLE STy daadly ST daial) cilasbeally el uat oda aleill jaleadd
Calag 13 Y) aa U w o e 1305 cdiludl 4 48)lae ae Lgdaiyns LgddSins dusdiy dagladl) (e
Ly bl LS tlinglyi€ill aa AlalSiag dajlaie Hias duans Lalady cullly Gy clbadliin) aladl
dsdlually sl b iy dualsil lally laall i e Liin¥) dualsill @dlsa o (2015) sk o)l
e 8 Akl Juass (g o Bl (o el Sa WA (as cdpelanl) Clahall ety Lod
@) A Ealiag Laiad) Tl ye \gs Llia¥) agiCar WS cildall (yia yint Al dadeil) Lliadll (ga IS g
-y Sy

S el Jalsill aflge Calagi Ay i Aglae Auball o2 Ciela ad Gy e B
& Onaleall ki dgas (e clld g0 Jead (A laamally Ghall Golae (8 due lanl) Cluhall Gialie ()
.Gyl

582



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

sl Jualsl adlsa

LelaaVly bl slall c¥lae 3 leaddle @) g dauly LanglsiSy i 555 asdl Allall 2y
e Cpaleall oy iy (A o glgiSally  alall anill Ao das puadl )y shaills ohaaly cdpanlailly dpaleai |
dlse 203 1 calal) 3 55 38 A el Agalsal saall Gupal) Cullud e Gl lgie Balan) 448
Cladinal) (a5 danb b 8 ol ) egupdal) Ol Slal plicly aal G 5aaly o laal) dualsl
ells o) Jua¥) deyen Sha Bpra L Al Claa Sa Dalally ASall Lgihutag cdydal)
(2017 (A<sall) Cilasbeall

hlie A liag 8ygeally Cigealls agihl o il (RlEN AL elaaY) Jealgill adlge g
cniale g oo Gudll) Jie Ly lde clidail) dilaly Adlall pues ) Jgaaslly cclilally gl
AT ae Glal) Talal aal Ll alat b aguss Lyt g adlsall 0385 ¢ s 2¢a9 il sy (siisns cJasn
/(2015 ¢ aluall)

b (&5 S cplell Jlae B 5a0n Jalail a5 ) dalas Gagagil alaill & csslly esatll o)
YLty laslaal) Linglyi€s Dlasal 59y ST Ay yay ¢ el il JBl Al cabaal) e aual
el Slscsgall Gahaall O aaey ¢ pabeiall o Bl slae ) e (e DSE o paal) dalled]
ody «losledl) ey dpatll Clalialy (Y] o Al Slagall 538 aacy cadaill (ggine (alinily
(2020 ¢y5ll) aieal) alaillg calaall g

Asusjal) Ja 1o ilesylaall b i) (g IS0 Elan) 3 Y LaiV g clasbeal) Lingl iS5 Cralos 385
Oy eciiy) ) Ad)sl maliall (po JEY) 258 (DA e maliad) s o Al @ylall uas e gl
Y ey cans e Aaadal ) sydlaal) Al ey edailingl) dawia G Gaill ) Jaddly S il
g daali®Y) slSlaal) ) ddadl cbdls m 3l (e sl pa Jalaill dual 58Y) Addgal) ) sundlls
(2018 ¢ 3piall aie) huall Al ) aalgll yually cilagleall GBI aledl)

Dokl 138 o) LS e lanly ubiadly Sl agaldly b Gl Wle (gduny (alill maaly
Ailedy) Bl aagig Jualgill aax & 3clu Laa ¢(Social Networking) dueLaia¥) clSuall ol il
Oe Oalaiall dege diaji allsall 038 pas 3] (sl o diprall ey Ladaill malpll lgaes ) diLYL
o Ul agamns (e 53U Juant alaall o (08 aglent Gusy Audd )l colaml) lasial 4alSe) Dla
Jealsill s alasial (5 80l Allall agd 53 Clgiadl g dashad) sl 8 AS)Lad) Ds
(oRie e 3 s o(Blogs) i) Ay ((Google) 5 «(Twitter) 5 «(Facebook) :Jie « oo laiaY)
-(Mhunpiew & Purayidathil, 2015) aiiwe (sl (5.3) (e sl (Facebook) allall & eas gl lsaundll adsa

Gaadetll BRI i 3 DS gy cud A Sl saa) elaa¥) dealsill adlse 23 LS
O LS cdngyn @Y Al aled Cagioll alaall zliny of el poadl) DA opad clgale Cajlaiall dnaliieY)
R e 35 Lea (ol plas dacdsy i 3 e pleild cdupad) ) Gladll ) Dgatiag o 2k
Gilaladiad aal (yag sgally gl s 8 sl lae Olalgal) plasialy dusnall A slic Cpaladly

583



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

el ot aubal) 8 Loyl 5168 plasiady ¢ g SN 2yl lalaiol adetll o laa¥) dealstl) S
(Veletsianos, 2012) adail) 3 dalaall maly cilaladinly aleill & HLAY) Sle sana ol

Gaallall Cilasbeall 3Sud 23 Cun ciladia Ciladen a0 ST elaa¥) Jualsill adlga il
laasll e o 8Y) e lperiiose (S8 llg saaiendl) Jilessl) o3 paly 50 (Internet <suy))
Ol ) Jseashl e agipiy canly Bad (aca (A Gpediied) ae Jealgill ) ZilaYl cdabisd)
diad Lo Win) ualle 408 i 5 sl clpal anl bty (o 35 ()l e ol S 8
oty il Slaty Loy Alled Ay adetl) 8 Cugll lpal aladind mual LS (pestiodl delis e
asbeill 8 Lgia 8D Aule Aalal) Conpcal i ¢ adatl) (ggind) sl b AS)Laally sl e cppalaial
oDl e ) Jeling S lamly as Jois (Jans WY cdaeLan) cluhall alas U8 (e pil) il
L (Lamberson, 2010) ¢sesna Ll uds Al adlgall s o (pa ¢ dale allad) elal 8 Lenle (sl o)

gl Lo Lin¥) adlsall aal (g aesg V) ilas eldinl alge 2uy (Facchook elgsadl) ¥l
-(Youtube) siisis «(Google) Jags da pladiny) & A al e dias Gus dduallal) 34l e
G chaalaill dideal) o)) 8 Cragad A Barenall ailinds DA e gAY el 8 grnidl] agenss
Pa Ga Lad (DU galaiong (Flash Card) Gadsi oams Lo (s5inall (iajey il dilial laal) gl
Y (asadll day o albeall daga i s (Courses) Bukai g ¢pgin Lot Sl Jalii (BookTag) (ol
lDle Yy el el dilial Koy DA (o cdae Wia¥) Ciludal) zalio 8137 dogall cloddl) e de sana Jig
leahags (Sa Al Glgudal) o LS ) ALY cdud)all cile ganag Ay dplsa Sldls (5S35 sl
(2011 i) aledl) &

t YL Daadanl] Lbaad) & gaunidl) lalasiad ol ) (2021) Csis ¢(2013) oala L a8

(lasleal) Jaliig (A Laall ALl 3ge 39 ¢ sadail g sumgall dniia ol degane lllal) f pladl cliy) -
gsagalls dalaiall Cilsdiall Loy
LBliey Lgale (galailly « Gadigalls dalhal) (s Lehaliig salall dusliall dpardeil) godl) alaliey guall His -

L gine
Jolis allal) elail paan o Ot oatled goase of Bala Oaigall pe CBley o (peS -
g lpdlly cilaglal)
comadill adi b @l yiskaig alail) & haindld s Al o B e b€ daladial -
A ) Aedeil) lasliall aape g Lllall e ) Al o€ addadil -
O add Jualsi 83 o 2y ly dpcaldl AL il DA BES fug b jlagdl) : Gilh
duaie QS (o) Jimads & Opigaal) ae Oainal)l DA (e il Ldle) date maal i cliaal]
Gaalan 8IS g 200 Bee Byla Cpalaal) (mns Sl 5 o Dally Cpalaall dnadeill dleal) Jgass duailas
G e 0Sasg (Sl AV Lo L) Kl il Al el (b Leily Lalss ¢ pubal) Juadll b

584



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

Teach Thought, 2012 2011;) (e US o)< LS &aY) Ll & caledl) 6 gl cldaanay <y
-(-Messieh
G Aplall SaY) il g pad cleailly chasa) ahes @y rclsully clhasall dabie -
e walges LA S g ¢ aigal
COUall syiig ooV — sangll — daalye sHi) Bangll ol Baldl) acls aces sliil sdanlye 80S g -
Bangll 238 (gine Addlic 408
ladll 35 La g Caalaally 53LLY) cpy (R B g Jaa YL BLAU L) AlaS jug -
e gaalg Basiall
I3 (36K Ay aldl) Gopall e Ul Claglen asi b delatind (Kadl o gt 80S g -
sl ddee il (o (g8 Bl daal) B335 gl Hlly AN Al 6 delu Ganady
Jss Lila) claslea o jalias ASie DU (e bl : poleadll 3S5Lieg paad 801S jug -
LA (A agiSliay ol goaase
Lasl i€l Jlae 3 demaiiall GIGEN gan) Gl e Gulill 138 e 5 1l Gudlsl) < BN
el alatiad bty il Gl gusy ada 09 ESAN Ciilogl) glail e daall s Jils )l Jals Caagy
) A Jlaty)
degana alaill 8 Jasa lauksi 208 :Google Apps in Education alail) (4 Jags cilluks )
095 lsa¥) 038 mang ¢ gAY plly el dasag cdass Cilativee 1 fia cdilaal)l Gkl (ye de siie
-(Lamberson, 2010) cpAY¥) ae ddyedll 4 lilly Jealgill 5,58 Joa
oyl il V) John Barger v e 1997 ple 8 clisaall cujgl :(weblogs) ciligaal) :Lald
lsay s (90 ) gy AfpSiall Al o it aBse el Cije s (1999 ale an pds US
ae iy ¢ A3 Ut alaie JS A ye 43 )50 (585 Camn ile gudagally Jilasall ggiia (Gl (e (srediliesdll
LeLaa¥) cDKaAl da oo e Gilasleally LS8V Jals e alailly A5 DA e delill e oY)
calaadls
rilgicy iyl A o Aug pSIy) adlsdll sedl aal aey :(YouTube) ussiss sl
cupy) AGs o gandl) adalie (pe (sSE culila Lgi O] Al e adgall 5,58 o585 cwww.youtube.com
lahl clilall s3a (3o 232 (6l 3] (ye el algall o dunel) 3 padiall aghy Cun cdlle A8l (gl (50
o ST 35 S Lgadse 8 A Ailean) (335 GasBadl A58 cpis WS Lalladl Jon palasl) (bl
el ALy Jo ) (ggine a8y o agen (53 ALl aidat b aasnid 3lall (530 Laades 5L (370)
(2019 ¢p3X J) (uAY) ae 43 Liay ¢ oadeil) (gginall eliy o 08 Gaalaia eling cagasil bl s
Bed () A lgadt AU o) ST (e addp 1(E-mail) (A A el pladied sl
e ) Aipe 2alie ol degase ol AnBS Wiy Uiy Jlu) dilandsy oS adly Lol (3a3ldg Wladialg

(2013 ¢ 25all) Lfirag Ao sacnay Segsio sl (1o

585



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

ia QUK (o 2aall iy eyt IS Jubiily Jaalsill (8 pasin galin oo talantil) < Uall
O Jealsill Ll<els sy Lo ¢ gilly of Aiguall SLSA oha) ) dlia) il Cilides ollall Jlas))
(gl Jendlls Lalds ahalil) e cilgiy e sana das cplealls Slindsl) Jlly cadtag aladl
Llhal) o olaial) Jualsil adlsa i
dal e @iy o elaa¥) Jealsil) adlse e daby 5aY) clsindl 3 cluhally Sla) aly
P VIS AL e e lanY) dealgill adlsal duddly Aulad) BV 3n (Sass cped (oandlSY) ) s
B s lian o T Clieal o el Al el e laaV] Jualsil adlge alasial o) -
LAl Do pagis Ll AN s Gy calaall Guy cagiy dealsil) Alggu g Cpaleiall
L) dealsil adlge iy e linl) Gluhall Cleginse 3 i) Goal e agedhl
Al (ginn o Clilia (68 e agi€e S caginadd elig cpgadl Apra Al Al
(2020 «&)lall)
sl alas aina lidY lgaladia) (Ko S sl ol e maall e laaV) Jualsil) adlsn b5 -
sl alaill (e sana Gl Joday agd Zlewdly Glaglaalls 2o 5 Al 4S5 Pl (e
) A8lia] cdpadiil) lail) iy Loals of (K Y (ally cclelantl ol mllan s enn Lo Llle Sl
@l Glegene ) placai¥) (o didhall (o doadiil) dawhiall Jouadl) #la siey (a1 jig el
() Oslailly (e DICaA) dag @haillly ¢ I lailly Jadil) alail) ae i Ak daaded mllas
(2022
ddee ol AdA aa )i Cilgagy alSE CaLaSiu) (e Al elaiaV) Jualgil) adlge ciCe LS -
Glgine Jashads Bale) Cilgn aglasS) B Caaales 3] ciaadle] clgal o (ggiat il agiag )y ¢aladll
ol Ll (e Aadl) slhae] ) AliaYl cdaadell agilala pe ooty Loy Apa0l&Y) saldl)
Oe 13 o i eplayl e atae bl 38 Lee S agih] o paill aladl) dgalse die Jadll g jiny
g5 de lalally sl pall e @) e B s b S dpsleatily due Laal N oay of asla
(2017 ¢ Sl (sra) SBsll aladial) e Qi A5 e Jalially cAaadanl) Jiluglly
L@l A dae LaiaY) ciludal
SaaE G ol Gl g ulul Dl Ghall (S duhslly delaa¥) cluball Jias
Ay Al oy 1 Jelialls gis Al 4 (e 53 adimall 313 (e o g $hiagadlly
Al Ao i) cluhall digs WS ang el o Sl dlsladly el Jdaas S dyilly dunlal
bl e laa¥) oysn ) ALYl cashy ) Gaiiag Gely UGllge laay IS8 Gllall duji oY)
ad) bl () jrad) daclaa¥) cluhal) coval 13y cadinall jshiiy el 8 algul) & (salaills
(2021 ¢Jaly) llall ducliall Cilaglaall pliial b daelaa¥) Gluhall Gl
S ailgs e @liadly lasbealls Al 0g 55 (8 ageds ) Cpolaal) 2af e Laa¥T ciludal) aa3 LS
o Bl 4l o LS ¢ (aY) Cladinally daine 3l o Lo Lan V) lBlally slall dasday lgal] iy

586



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

GLaS) & bl yass e 5)lly colagledl) dalles Blge Ll QL] ) Giag e tald) Sl
(2011 e ¢itinall gai Jold IS Lginlany <l lgal
LD (e Al (S duilia gaaalge o (ggind duelany) cluball of (2016 «@ue) Gx
3l BlSlas 585 3 clipding Anie el ST (e 2a3 1 BISIal) Lgiag eAiand) bl el ae delially
Aaa) 4l gsean oolaill (e Giae o (Ul sl csalall Sles LalE e alidg
lodatn g Zallall 21ial5 28 pae J83 3 yae da ol dpe L) ciluhal) Ginlie i of e sl 3oy
sl B ddjea cling ABlall A el o Jgumal) 43S aalanll dyiig il nd didee & s clgela il
canglly ¢ ol Qllall gai jslaie e lgaladinlg gy Llaaly Al (ool dasgay dudiSa s Bpd
(2019 (el elain) cadd lus B Lglsn Calide (e diuadd JalSSs (5)lgall
e Al lial) g Jal&n e punge A1 o dudall 5ald) daeLaia¥) cluhall (e LS
Ginsa iy iy yaall slaaly Uy it cdalgt ol Dalsn e (e ciine dauls daba 8 Libaal)
238 Jaad ) Jilisglly agilSols Al e o S5 G dae L) bl Calaal gy aal
LeShls Leags 050 Ldaing (3ilanlly Cilasbeall aasllae] o 550 (o ST cdiSan Bypum Jumdl & ClBlal)
(2009 ¢ 5=,d)
oo L By By sl chusmae e Jleel oLl Blal duc Laa¥) cilu)all cile gunge danls Callaiig
S 5l ¢ il pelan Ao 5f (SIS) Lisadl) deganall ) 5 LAY adlsal) ) Alsy 8 CAIS cadlsl)
U] N sag @l U5 ¢ e lan Jaalsill adlsal saawiall Lilugll DA G ¢ ealal) o) diseaal) ) )
GDRI e 3 A Gl Pla e Gl @gle Joaes o Lial acludy cadasiing alaiall JLal sl
Gaaais & Gallall ajh (g dalat Lal ¢ Slady) bl Cilsn e el QLES) DA e gm0 ) AdgY)
sl aalie (e omld Lo e 3l 330 4l dadar o Al seluy 13ay ¢ pnidl) e aalid) sl
((Koc, 2013) ¢4l lahie 8 Lo (385 bl lsbed Jana 138 5 8538 il
dclaay) alufll Gilaf
t b Lo dat daclaa¥) cluhall ales Gailaal ) (2021) Jalis ¢(2021) (grolaall L
Jalse s ygeas ) (b Baadlals daail Hliaal) Cuilsa ) Capmil) o Cangs il ped) iyl -
Cayailly caDdlelis jallaag (=¥ e olaa) slasy ¢sSIb dalad) el aalaall yslaig clgigh
e (ary dayy cdaagll WKl aladiay APl dwlu) clalhadly anlad) e
Lilenlse dilly Luallal
Aaaiig cAblgig dnadaiiy OsSI (318 B Mt ailasn BIAY dabie i B agus rdilaagl CilaaY) -
sly (B oall Gl dsga cadinall Calaal acal Al s b AAA Jiladlly L)) auil
Sl ly dupall Bloasl)
3 4alss Al COKEA Ja b lgilagiy aledl Sl o 508l At 3 aged 1Ay lgall dilaal) -
wylaas (e Al o Jgeaall Jlad oS Babal) daadll o )0l dnaiiy caainally

587



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

el e 2ol Slaaaty malie () deasilly Lasiiy lelilatg leduaty Cilaglaally ilial) & b

zlailly TR ey il daats ) ALY U ¢ alshally CilaaY)

Glis o bl Jouas 3 Jian Ghall dlsy A Lielaa¥) cluhall Glaal of plialll gy 4des
5yaalls Ao Laia V) Gpsleal) dpass ) A8LaY L cadlaaly adinall Ay cdpe Laa¥) cluhally Lald cilaglens
Laalig lgacdig =g )1l 038 (5o dualle 5ylai pa didlall die Laagall o)l Lyt g conliall oo laa¥) dolad) e
COCa) a8 algnl] i) ailafinay adinall K5 L stye AlEs Shales ady clalaily lia
e ) haaldly Ghlgally lagleall o 538 o255 ClUall L ged) duas i) duan gyl g e dasll)
@8 U< Al Ll e agtin dulall agh ) ALY daladY) Glaladl)y adll (e alus) 8
g b o WS« ) el Glagll ) adsdlaal) 1 olslll ) dsadl o Zpal ) dad) ) codl
O el alpa¥) e L) Ll AL 295 Gos LY AV s Tanjad) A1 G 8521 ey
Joeanll & Chlgall aladinl 8 duclaaV) GlBlall agh Ly cJundl dlle el b L)) Golaally add)
aleaYls czsemnss JSEY) Jan gty celeatinl) ilga aladind g e Laa¥) ciluhalls Akl clasted) e
LA Bl el Gl b e guinsall

i) Daallal) iloglaal) Aud Cayny Lo Banicaall Jilagl) sda aaly ol of Load Glaldl sy,
Cun elin¥) dualgill adlsa lgia cdiidall cilaadll clybe (e 828Y) (0 lgeadis oSa Al (Internet
sl adlse 4y 5l L By dagle s aililiy anseds allad) 8 (Al Greatioed) pe dualsill o 21
Ol sy gl By ) mha e gle IS (8 Bl ) Jgeagll e 8385 canly il (e e laaY)
Gliae Jsss Bt L e laaVl @luhall alea 8 e pilll 330y adetll 3 lgie 530 dule dalal)
G Aals QL) Blusl iy dale allad) elal 8 leade (sl ) cadla) (e sl Jelitig ¢ S Ll
g ysS dailal Laf)l) Cagylall (s

G aalad) bl cdupall Ciliygally cdallal) duiaY) i) 2l e ¢ DYL lialdl A6 S
S g Al gonger ddlaiall clahal) (s e Jsemal) lelUaiuly AiayY) clealally dlgopdl daals
s N 281 e Gie) gasi

dualsill adlgal Cpalaall aladiul dajn glgie Jdasd Al (2018) Balewy Cughpead dudyy o
Aoy Glo el ) o) B el ol b dalal] Baadatl) Aleall 8 Lgaladind Clignay o lainY)
(200) (re A3sSe A LA g ¢ uagl meiad) aladiul &5 e laa¥) Jualgll adlgal Cpalaall sl
Alasial dags of Laball mil cyelaly o lanl) dualsill adlse alaial days dilia) oly S cdaleay alas
3539 gl Coell LS cilavsia Aoy ela dnalatl) Laaledl Gilaall b oLV Jualgill adlsal Galadl
plasia) Gsiy i) mllialy (il mllal Cela e lan¥) dualgill ailse pladial da )l Glaas) 4l (398
cgalall

e b daagially Ll Al cilades @lalad) Lo Capetl) ) (2018) afiad) Ay kS,
Crag A dgag (e Ll ClEgag el 8 Lginaaly oo laia¥) Jualsill ClSud alasial gai bl

588



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

ales (140) (0 sSa die o Ly Akl dlacly beagll meiall alasial & CilwY) o2 (aias Jal
calal) b Lgalasial X ¢ o laial) Jualgtl] @il sas cilabaall dalay) clalasl @llia of gilil) cajelaly

ilall L) a5l e lanl) Jealsill s Calags 8 Gl (2020) S A cdag
Agag e Aogilil) Ayl dulls e die (g2l o lain¥) dualgll @lSud alasiud a8y oo C2dSll Dla e ellyg
00 B el dalgll lud aladin) Caabig 488 paas ) ey WS Ayl dupll ales Hha
By eyl 320S ALawY) aladin) w35 heasl) meiall aladiu) o3 @l 3aiat Jal (e ¢ gilagll L) b
csihsl oLl 5 8 e g celaaV) dualgill Gl of e @il ddle s o i) casiaf
el LS bl elady) upen B e lan) dualsl) @l Cadag oS b G Aadl) ) ol LS
sSA adlal Gllg AN b g8 llia Gy GLY) e S el gl canl

Alaall Cpent b edis Y dualaill Cilaiall aladiad 50 dijea S duha (2021) (gekaall Al
gl plasiad o5 ecusSl Alga g dll dihaie (B Cpaleall Hh dgag (e cAagilll dlssall Aol (sl cdpaladl
BLaaY) pladiud g cddlphe diuyla an)lidl o5 cdaleag Lalea (80) (re duyl) due cuigig ¢ Llasll uasl)
Adaall Gt 8 g iKY Gaadail) cileatall alatiad o0 of G Al @il sl g ¢ duhall sl
JSK e Aacgie culS Gualaall i dgag (e cAagill) dlspall Lalla (sl duapdal)

Il gilaleny duped) Aol ales pladia) Aoy o il ) (2021) (gl Al cdoag
(oannall gra gl mgiall dudpall Cransiol My cdunsead) b duyad) Bl ) e Gy & e laa) Jealgll
Lgilaleas Lanall A3l jales aladiiod of dadjall s cpglal 85 cdlalaay Lalas (277) (pa Al Ao 35S
Alasgie Ay sla e lan¥) dualgil) @l

calglin Al ciluhal) b 5n dsay Calll moas) 4l V) bl luhyall calaal ga5 e a2l e
Lahall aad Lo 138y doelaaVl Glahall Giali Gapsi (8 elan¥) dualsl) ailge Cadags daps uld
Alse o o Ju 13 lasey Ly (2003) (e il dald) cluhal) apas o Jaadly caie diladd 4lla))
Al L)l 8 alsl 5 L Jaag s Gl ) bty Guas cupgls e laaa¥) Jual sl

O e ABlud) lahal) ciegn 3 ciuhall Aumgia (8 ALl L)l (e Adlall L)l caslind g
il ¢ Ml gl blal) has) gaially hmsl) aially el 4 pranslly sl zesd
((2015) ss A Jail) dasl) meial) Jolim Al Auball pe @i Al Aubally O)lad heasl)
AL A8l ¢ luastl) HLEAY) (it 3 lsa) Lali ey o(Tseng & Kuo, 2014) 5lSs ziud
Lokt clglin ) Al ae i Adlall duhally (gl g iy casi ABlasy dilin)y (Allaally

& el Glubhall gales 88 Lholn bl Gluball e laye e sl Ll Saa Leg
e Jalaill LU lgally Cajlaalls paag 5ig Abiicadl) Jla) slaey cans ) 2l 038 daeal aa (el
Lo lan) dualgil ailge 233 e a)l) o Bl S Clasioually yeasll cibasy

589



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

Leilindy duhal) i

Bolaal) 8 Ungales 1€ )18 € ) A1) Cagylall Bl els Gl Hgms e e el ey
Alind) dallee JSa5 catail) jualal) delual 5y pn macald clig)sS oby i ol Laliy cduadarl
Adjaall jeae clbiels (Sl olia adine Gunlis ol

Jal o iy el slaBy) 8l ASIga 5aY) 435Y) & Ld)ad) du il )55 Slalaial iy
& AL Lpalad aB) (e iy Loy clgulae (B deplodall donsl ol lpasally cibaadl) A8S dgalsa
Mag) () rally cdaletl) Daadatl) ddaall 3 Lgiadagis «JiaY) IS Lgijlans caadaill Lingl il cilyn
G Lo o alaeY g Lnglyi€al gl dupae IS mg 5 e daalall clanally gl Jiah dual il d
) Bl ¢S Sa (el Hdall Babiyg by )sS dadla dh 4 jeaell A4 e ldin¥) Jualgill adlse 2x3
) dale Aalalls ¢ psleadl) sda A3t ageangis Al aded 8 Lula) B a0y Cun pleall o0 Al
Db ) Al Jal pren Cong oo lan¥) dualsill allse e LasleSill Jlae (8 g aney S ales
(2020 « EDEs 5 yan) e lainly Liliy LySh angai ki b aguad Lae f o)) Jelills gl dua il dalily

S A daadal) ddaall 8 o lan) Jealsill g duaal ) ciluall e vl Ll S
bl as)s Al COISEA da B BuS da)n Cuagad e lan¥) dealsill alge of ) cillag cus ¢(2013)
Glaaills pader Sl pgalee gag cpmnll pgrans ae Bkl duclss Gl oo @llly caadadl) Bpendll ol
~laldyy)

Cligra lgaly Lelas¥) Glabal) cadae of oY (gl Glud) & Glaldl 55 DA (s
23 Lae lgaladind ge Cigial) Jola (e pgiag g s Aadla A g 51 adeill agloas ol daals
Lgaladia) (Sadll Jslall (e 5 ¢ sailly Jlall () (5350 Laa caaall lgisanian (e Lo yas Lgisas Jlgall 222
S lald elaaV) sl ailse ks duein¥) Cluball Galie pa ol sy 2 Jlal (e 2all
o bl ) alagl (e alail) Joaty Apaetll Clisssgal) o cacasd 3 U)6€ dailay Aliaid) clynll (s
e deld (S Laladl) Llaal) o A 7SN iliaially celan) dealsill adlse ye 22y

sl Al e cual duyall Cuela anle
M3 Golre b duelan¥) Gluhall Galie gusi b e laa¥) daalsil) ailse Cilagi daa Lo 1 dg¥) Jlged

Comabaall i dgay (o e (o and = £ S0 -
labal) ades Cadags Ay G (0=0.05) AN (geie vie Gilaa] Al (398 2ag Ja 1AL el

foalall Jagally ¢ cubyall Conaall caladl) 38 (M (535 oo lan¥) dualgill alsal docliny)

Ay dsaal

=l Jualsill adlge diaaly Caupl) ) e Ll Al 038 Gpeal b (B3 dalll G
S ally b)) Gans (gyns Gl Hlal gl (ofinlll Ayl 038 Jgies dnaleill dparderll Lulanll
Calad) Aol dapy @yl Al Al Gluball B3 ge dals (Jlaall 1a 3 2y Sl Akl
Ngalatia) Clignag alaill 3 e laan¥) dalsill adlsal dlaxy b due LaanY) )

590



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

SN & (e b Lo cdpadaill cilacgally Goylaal) aiied of Jage dadadatl) salil) G W
Jealsil) allgas nghips DS (e cdudhall Lusill lig5 «ibiSlly Claalally ccagnil) G yially ¢ oanlSYIs
By e g Cagal) Ciliaa il Alaia )y - due Laa¥) laball Cialia a3 Lgiseal (5305 ¢ o LainY]
309 sy Bldls el b Gpalaall (53] Apadell Lleal) aniy Loy ¢ oo liin¥) Juslsill adlges olaiaY
psiiy ISl pugliig (il v elaa¥) dualgll ailse Cilag A duelany) Gluball malie gyshay
Osaladll
dyal) @ladsa
fh Lo L) Ayl 22T
Clapal) Gialie Gupsi b e lain¥) dalgill adlge Cdasi days Aull Clsli hue gunsdl) apaall -
o e S0 — sl — 3hall B Cpalaall i Agas (e @l o3 Jead ) Cliaaally dac L)
Ny
AgeLan¥) cluhall ades (o die o Aahd) Gk & tApad dgaal) -
Ayl A ) il Al Aol Als el e sSall Golaal) 3 Ay (ki 23 1A agaall -
:2022-2021 )l plall Cange o and =S = Slany il
20222021 i alal e A )3 Jeail) 3 Aahd) el & dgadll sgaall -

Layly daddaa) il el
t Y sl e Wihals bamlie Lyt &5 Sl lallad) e yaad) e dudyl) Jads

e Ldlle Bymiall G SSIY) IS (40 Ao gana 4" Ll i(Social Media Sites) & Laia¥) Jualil) a8lga
AT mlse adayy LK) Glaa pe 4 s pige oLl Lo dall ey ccuy) A< Ps
4 deabig (15 2018 cBalawsy Cpslpal) "lgatt Slisglly Jasally lelaia¥) agadl (sl slacly
Hsenlly ¢(Blog) lisaalS iy A5 e anlsi 3 lilal) (pa Ao gane s4lall Ayl 8
(Twitter) _usills «(Wiki)) Sosllg (YouTube) siisdlls «(WhatsApp) < Lalls ¢ (Facebook)
W ¢«(Telegram) abalss cCumall GlS)nay (Google Plus) ) el Jasas (Myspace ) e slally
Cllaiad P e Gl Galing adell 8 lgalaiiad cliges e (oSl laladind (o cppaleall (Ko
Aaball 830 e daeLaa¥) clah)all salee

Ja Lelany) cluball galae g ashy Al clojled) oot elia¥) Jalsil) adige hadigi a0
alatind DA (e Laanyaall @lehally 55l ae Jalailly Liclay lgelajinds ginjasy cilasleall
5l lawl) ah@d pe dlaY) P e duhall 03 (8 el Ay ¢ o lan) dualgill adlse
o) gl (lalll U8 (e laalac)

591



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

el Zﬁf#‘
tal) adise
s Ally et o aud =S — Saky A Ay Al Gejlaall 8 cApalacYly cddawsially (Al
:2021/2020 alall eleasd (53Sall Slgal) — Ladasill 5)ly5 Cilelias) (335 ¢daasSa dusyie (125)
syl die

s yall daelaa¥) cluhall cales oo Lkl ddlpdall diylll aaslidl &5 daall due ladl &
0o (%50) At e ol aud =5 KU — daky b AuegSall Gujladll 8 cdaalae Yy cAlacgially (Agln]
(1) Jsanl) Cpmg ¢2021/2020 alal G bl Jeadl) P alas (200) (g0 g€ Eun cduhall asina
gyl Gy Ay aldl 4

1 s
Laftl] fyile s duiftl] Lise b 2y jsi
Lgiall docdl) i) it Juidal)
39.5 79 Clgin 5 (e J Aleal) 5,8l
36.5 73 5-10
24.0 48 5in 10 Ge S
75.0 150 Jali LugysllS salad) Jasall
25.0 50 Lle cilady
56.5 113 Bl bl Gl
435 87 Lilaa
38.0 76 Y] Lganyy A Al el
215 43 U sial)
40.5 81 Lalac)
100.0 200 gganal

Ayl g

oS (8 ol dualgil) alse Ciadagi days A8 e ) Adalelly dlal) dhall (e sl Gatail
& A Al Lihranl) chystall o e ally duhal) 830 lialll sk L daclaa¥) cluhall Calie
) bl Ganally o(Dlsin 10 e ST eclsin 10 = 5 (e s 5 pe ) aleall didenll 3pa))
Oe (BlaeY) cdlacgiall A8layl) Loy Al dlajally o(lle @l cagnsliSy) aladl dagall o(Lilia
«dalS) (2011 ¢gella) dualya (2018 calawsy Cghuai) (2015 Adishy e l)ll) dup e slae¥l Pla
ledat s bl Julis Lagapaa die Lae ¥l g 331 g 88 (25) (e (1s¥) ki) gy (2015
cmledl) ol el s Blae XU pga (ggienn Anad) bl g o5 g clgagungy
BN cildy (daa Y

OB (b ol dealgil) adlse Caabigidan (abial (gl Gaall (e el 1 gallll (Gual)
LeSae (15) adaxcy cpeSaall (e dae o 552 (33) AdgY) diysumn bkl Gape & cdaelan¥) cludll

592



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

Jss gl sl agia Olaldl il Cus ¢(c) Baldll b Gl agilend (uiyally (5pally alaia¥) (553 (e
sl Cieaa Lo ol ol jaall ey lalins msaags cduahall ¥ laal Lgiadle (saag cAasalll ol jaill Al
OaaSaadll ehl (e (%80) A lialll adie) Gun auslio dig p Lo dilia) 5 Cada o Qoaaty CpaSadd) agts s
3ally bl e Alell IS8 ) Jgaasll il Glald) o dple Slug (Jianilly Cadally ddlaY) b
.Byad (25) aiid s Ailgil) Adygumn (7) Galal B

e Bl bl cBlalas At cpebiall sl Gaa cYY ZhAiY el Gua e
Elelae Canglii M calaa (30) o sSE Al die )l e duedlaia) die 8 uliall LISH A0
cl3 cp (2) Jsaalls ¢(0.81-0.37) G Lo sliiall SH dayal) ae 32l Ll
2 s
bilall Sl A juilly 844 (o BLDY] cDlales

BLEN) Jalea  BEAl a8 BLoN) Jelaa  BEAN a3y Llo) Jelea B4 a8,

*41 19 *.39 10 ** 75 1
* .37 20 **.49 11 ** 81 2
**.49 21 *.44 12 **.68 3
*.43 22 **.49 13 **.48 4
** 54 23 **81 14 **70 5
**51 24 ** 54 15 **.64 6
** 52 25 *.45 16 **.60 7

*44 17 ** 79 8

**.49 18 **54 9

-(0.05) VA (ggine ie Gilias) Ala*
-(0.01) AN (g5ina xie Lilian] dlla**
Cada Qi ol Gl cGilan) Allag Algite cilags <y cilS Lala Y1 e leles qaen o BLEY) aais
Ll sda e g
<l e (Cronbach Alpha) Wi &L < Alsles aladiuly 81 GLaY) s 0 25 1818 cld
Cilalat¥) cdadadl) : A due il sleD s ¢(0=0.90) S Gubiall als Gun cdae i) el J6¥1 adal)
- sl e (0.87 <0.81¢0.76) gl delLialg cmigll ga
(o) Gulaidest-retest) ) LLaY) salely HLaAY) dislay 3aaill w5 a8 cdabal) 830 i e SEY
L) dalas s 25 3 (a9 ¢(30) (e 4355 Al Ao la (e degana (Ao (e sand a 4dulas salely
(0.87) &b 13 Gifipall (& agihodds G g
«(0.82) ol 13 lll Fluig S Alslan an AN Glal) Al Gl dalee Sl Lol 3
Al oda bl AdDle atll ol jiielg
Gl e BV sl (6 ¢ oalad i Lo Gilay 85 (25) e Gubiall Jaadl 18141 s
Slo DY) s (53 Gilse e cGBilse e cdlae c(3ilse Bady (38l50) 1o (I Gued (e el
s (3) wlawe claya (4) Gilge s (5) sads Bilge Llai¥) ellac b posaill & cdlady) il jadl)

593



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

Bl chagi (ebia (B AL chadll s s 5asls days (1) Bads Gilse e (Olinps (2) Gilse
o (dpnSe dad LlanuY) elae b sl 23 (25) 858 e laa¥) cluhall Gy & e laal) dualsl)
S 2l = bl eV aall sl Jalas (mleY S Gebiall slaiel w5 35 (2) Jsia (e o e
t ) i) o il i 13gag 3l Joka 1.33 =3/1-5 =l axe [ ubikall

Auaidie Ay 4l (2.33-1) (e pleal) baugll -

Aaugie Ay alley (3.67-2.34) (e (lesdl bl -

Aadiye day) allly (5-3.68) (e lesll bl -

A% IS Al ) (1.33) Glsad) dila) & ey -

3 Jo>
Lty Slas pujgi
By (Blse p&  (Blse p& Mlae (Blge  Badu s g
1 2 34 S dlady) chaill dsal
5 4 3 2 1 Lodedl cyall sl

P PR ENJL
W) el e Aual) Jatds
daiiail)l ayaiall Yl
(sis 10 o ST elginn 10 = 5 (e clsian 5 e J) 1 iligicnn S Lly calaall Alanl) 58l -
(Libas q)l) 1ol aly ¢ bl Cndll -
(e Clay ¢ Gagn S ) tolsies aly ¢ alall Jagall -
sAallal) il <Ll
Ape Y] Sluhall Gl papsi 8 el Jealstll qdlsal cpalad) Cilag -
Ayl il
Galie uydi A o liaY) Jualsil ablga Cidagi das L " sdahall J 61 Jised) oo Alaplt Nl
"¢ Cpalaall 3 Agag (e qu A aed — SN — Wy Gulte B LeLdial) cla)
& el Jdalgll adlse Cadagi daal djbaall Glihaily dnleal) Gllacgid) #hadul 3
Jssally malaall ki dgas (e gt (ol and = 280 = dass Gulae (B Lo Laa¥) bl Eialie Gays
A s (4)

594



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

4 Jgn
Lo Latay) leafdl] i lua sl 3 o0 LaZn¥) Juclpll| 2lpa clinkis i jaf cildfiai¥y dysleacnd] ol slal

s L5 Lipe cpaleal) Jhii dgag (o el o pud = 2480 — S ulte
) By

Sgiual) ) R i) WBN Ag
= Gl 3l A Al GGy Glaball il dega Ay elin¥) Jealsill allse e
e 682 4.24 B Guadel) Jalyall e LY iyl 16 1
. Slabll Enlia G G GuaY) las Gle oMLY e o lanV) Jualstl adlse K0
e .684 412 PR 15 2
3% .847 3.97 s oo L) Jualsill ailge aladial DA e chagll $Yslly L) b s ) el 10 3
. bl Cali Gapsi 8 Slasledly Lilally Jylaally JKEY) muing 3 peall cilisf
iy 687 3.97 RS 19 3
(3% .825 3.95 - o Bslly Y il G Ree LanY) Slahal) Gaalee 8 53lsl) Lloadll Tyl ed 13 5
3% 779 3.92 Al Ganl) Gl dhiel Gl b elany) dalsill gdlse Jaels 6 6
- Sluahall Cialie (et (8 Asd)l) LagloCill Cadags ) oWVl daalsill adlse i
3% 811 3.90 el 8 7
L) Jealsill £3) doc LaaY) Syl Gaalie b iy dingiall i) Jadl
e 810 3.87 elanl dualil s e Rl Dl cnbee B La DMy gl ARAT 281, g
285l ekl
. & Aalid) Glegengall (el Y abeall aeal e laa¥) Jealsil ailsa san) p2iial
3% 787 3.87 PP 23 8
(3% 751 3.85 sl Jealsill adlge e Lo lda¥) Cluball Clesinge @5 paalse 2kl 3530 20 10
&y 769 3.84 s lin V) Jualsil adlga (sn) plasiul g i Jilyy po Laadd clile &bl g3 14 11
3% .823 3.84 (Gasing Ladat) Lig <Y Addall Sl e Jaladll pulid 17 11
iy 1.009 3.80 - e lS e gy Jlad plas a¥caleill 3 elan) Jualsill adlga padiul 2 13
] e Slaseall adindl lgeg b Ciuligiy aelaa¥) Gluhall Gacadsy Jaii classy &)Ll
3% 756 3.79 L) Joisl e 9 14
. Gkl el Akl Cijlens Blee pasil polda¥) dealill ailse (e o adel
iy .909 3.76 L) ol e 21 15
dalsill ailse DA e delaa¥) clahall Gl dechy g 7€) duales 3 j
i 800 373 dealsill adlse Bla o Lelaa¥) Cluhall Calul decly &5 7€) dpales se =l 16
.gcloﬁ-\éY\
. Ldaally dylal g 3 lat tendy Alball e e Lanl ilaliall 8 Anl) Aayall Cag padia
i 911 3.71 e il e e 22 17
3% .982 3.70 s ool Jualsill ailse e e lan¥) lubll Gl g3 Al cilalyy cllasde gl 24 18
3% .960 3.68 sy Jealsill adlge gan] DSy Lkl pa dealsill b haial s Jaaia] (sl 3 19
Lossia .863 3.67 ALl 3alally Bolaal) Shlge dosjled Bam sy elin¥) Jealsill adlse a5 4 20
clile 3k el duasill (550 Aalall At A elain¥) dalgill gilse alaiial
s LRE £ £
i .869 3.64 el i) Tl 18 21
L 963 363 g5 el el Lo lanV) cluball Galu Guys 8 el J.‘.\,Jn lse ariiad 1 .
- pataill Lin gl 933 laniena pladial e 5508 draat cila A
-l - . . - o - . . - ) _‘ - Ly 1
L 870 363 G Sl alaally Llad) jSanlly Saaailly ¢la) cihlga Lpaii (3 o lan¥) dualsill adlse :lz: 5 2
Lussia 801 354 “shy Jlad IS e lanY) Jualsill pdlse e Al desh) &350 o8] 7 24
Logia 1.003 2.80 (gl dxpine elan¥l Jalgll ailse izl 25 25
iy 487 3.78 dae LaiaV) bl Quipal B o liaY) Jualsill adlse Caligh da 0 sl

(16) &) Bl Ciela Cus ¢(4.24-2.80) (e Cingli 8 Aubiaall llacusiall of (4) Jgaadl

Gabies 3l A sl cVally lahall dal daga Ay o lia¥) Jualsill adlge 23 o pan Al

Bl iela Loty ¢(4.24) il oloes Jasgiang sV A5l 8 "Aaha ) Aaadatl) Jalpall Lo L) il

(2.80) il (len Janssiass 82 A sally "Ciigll dasiae o lan¥) Jualsill aBlge ladiul’ Lgais (25) A,

Oohre b Raclan¥) clahall Gl a8 e lan¥) deal sl adlse Ciula s Aoyl slaal) Jausgial) a1l
Aniipe Cilagi dayn (3.78) JSS gualaal) Hli dgay (e g ol aud — S0 = Sy

595



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

(0=0.05) AlYal) (ggimaa die Liluan) Alla (398 a3 Ja tdabal) b G Jjad) o diladl Ll
crapdl) Giasall calzall Bpd ) (Giad o Laia¥) Jualsil) adlgal dpslatial) cluhal) alea Cialigi daa B
S raladl Jagally

@ilsal ZacLan¥) cilupal) abes Cidagi Aayal djleeall il aiVly dnlual) llacsiall z hadul &
A G (5) dsaally eaall Gamally ¢ alall Jagally calaall 58 iyt cava ¢ e liaY) Jualgil
5 i
LY Jualpll] adlgal due Laia ) Sl ala cikigi dajal dybinal] Ciléfaidly Loluad) Cilbugiell
rilntl] Caally o alel] Jajally caleal) s Sfpdie s Lygilll] Ll sall

1) Gl GalY) bl dagial)

79 490 3.81 55 e B duleal) 5,8
73 435 3.78 5-10
48 558 3.72 Clsie 10 e S8
150 490 3.77 i Gugysllsalell Jagal
50 482 3.81 Lle bl
113 476 3.80 Al el Cinsal
87 504 3.75 Lilaa

ol il Al Ayledll lihadVly duluall Gllawgidl & Gl Gls (5) dsaall co
(el Jagally caleall B Cilpiie @l GBS e ¢ e linY) dualgill adlsad daclaa¥) ol
Joaa (DA Golall ddas aladin) &5 dpleall Gllawsiall Ga Lilas) Goodll A laly bl Casadlly
-(6)
6 Joda
Sl palea ciidiph Do Ao pulll Enially o palel] Jadally caleall Sud GY AN oplill fulas
Lpilll) dlsjall o Laia Y] ualsil) @dfsal dus Lainy)

Lilaay) VA Gided  Clajal bagia dall clajs Glapal geane bl jaaa

478 741 177 2 355 el 58
395 728 174 1 174 bl Jasal
538 381 091 1 091 bl Cinsal
240 195 46.736 s

199 47.276 ]

i Y (6) Jsaall (e i

(0.741) < dad xly Cum Apdend) 58l BV (305 (020.05) dblias) Ao I3 (3558 dgag axc
-(0.478) by Lilias) AV

(0.728) <o da iy Cum alall dagall AY (53a3 (0=0.05) Ablas) A2 <3 (3958 3gag p2e
-(0.395) ks dilias) Ay

596



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

(0.381) < dast iy Cus ¢ oaahdll Canadll BY (g3a3 (0=0.05) dilas] AN <3 By 35ag p2e
.(0.538) ialy ddlas) ANy
gl Aadlia

Galia guydi B olaia¥) Jualsil) aBlge caligi Ao La 1 gY) Jljealls Allaial) miliil) dadlia
Comalaall S5 dgag (o b ol aed — FS) — s Gt b e laial) clual)

& e laa¥) Glahall Gialie ays A elin¥) dalsil ailse Cidagi dass o gl cjebil
oaii ) Bl Cels By Andine Ao Gisls copalaall i dgas e st (o aad — 2SI — 3k Gulae
Claball Gl b A Afadl cVGAly clubal) il dege Ay elan¥) dealsll adlse sl
plassul et Al Sl isls Laiw o Jo¥) Aipall (B dniie dapn "AibSa dpadail) Jaliall e LainY)
Alacigia da)n 5aY) Apal 8"l davne e lan¥) Jualill adlse

Cun (Gilaia dey 35 FSN) latl) pdly o (g e Laia¥) Sluball ales of ) daill sda iy
238 (gya 5 caadadl) lasiall (& Cogllaall Ui 3k o laa¥) dualsil) adlge of ) agiblatin) cojelil
U8 e Aalially plaa¥) cul Lo lin¥) )l Ginlie Gy 3 adlsall sda Jaeds dlee of ) Al
Al CLUSH el Cpalaall B8 () ALY cadipe (S8 dulbally Cpaledll

s g ud ciglis) oY) Jealsill alge alaiay Wl Gilagl Blasl dllia of Bali LS
pailad Ga alsall 038 4 5aam Lad ol (S5m0 3By cAadlipe Ayt sl 28 ool el s el Gl
o e omalad) a8 e S el e dal ddalne¥) daphll Gepailh Al flaye oo s
(e Aallal) (S5 alad il 55 B agad s clgnlag Dbl Coall Jals dllad Aails Al cile gana
ISs (slasg « iy cJeling ecbng ciiany dup O Bl sdier maald ¢L@Sliay Silasheall (Jals
o Jyaanll 3 S Glaall e 13diee diial) @ Lingd dgilie g Lingl (3 ¢ yalie (S5~ 5iRs ciya
Clgall (& iy cJalilly cdail) o 8ol an patd cclalaiVl il (35S chlgal) luiSly cddjaal
JAdha) dglal)

& el dualgll adlge calis 8 delin¥) Gluhal) alee delidl L @lly jauis oSa
Olasal ¢difill ae dpalieY) Gapll Bhla ey dusoill Glawsall o Uig)sS dadls lgaiajd Al i)kl
alse oal Cadags ol duelan¥) luball alea () Al CLUS @)y Cun gl ddeal
plaaly 2Ll G cOle L) (a5 Aallall DL wsill A4y clgumpes pupill rd (B el Jalsil
e@.um\ Ldhall g

dae Laa¥ly AENRY )y Lpal) dagliiall el jualial o laa¥) dealsll alsa s dada 35 138y
e Ay oS caladnal) (3 Y Ja 3 Cptisal) alse D3 bl Jasne Axd sidaslly Ldaally ol
T duainy duhgll ail) Loty LAY agad el 0o pgiSay il alad me s b salud S Cajladl)
a5 oY) o) e oS sy sy 6V ddhaally Al JEY) e capailly cdibalsally elay)
Dl digans 38 Uy sl dnnian lgaladinl ol Ogpeds ¥ palaalld ¢ ol Jualsil) Gl alasial
(2011 ¢ ) 4] Lal Lo ae (3 colaDU dalal) Al A (e GlId aifiasg ¢abell Clilead 12

597



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

(2020) SIall &usl )25 <Tseng&Kuo,2014)) S5 zeindis (2003) Sl Ay po daiiill oda (345
Aaiye OIS Golaall 8 Gaclaa¥) )l Gialie Gt & e laa¥) Jealsil) adlse Cidags o

dapd b Adlas] AN @3 3y )d dsag e i) cupgll 1 AEY Jlpualls dilatial) miliil) LBl
coalall dagally cdalaall 5pall CAY b ¢ e ldia¥) dualgill adlgal dielaal) clubhall alae Ciags
agiuadls PA (e Lo liin¥) @luhal) aladd elin¥) dualsil adlge Luaal ) @l (ghas ¢ ouahlll Canally
apaal L) dapda ) A8l cadlsll ( Slad Lliad gdanyg cpanpaill 3 daad)ll Laglocall Cadags )
adlse it o Cpaledls Gallal) aads dulie Lpales Ly dlag) Ll cony Baadad G905 Auscs3aS Lgilalg
alal Livn 8538 15355 o iy 0oll) Aaadl Blaal) e el pues DA (g @llly ¢ e laal) Jualsil
-(2008) aiiall aleilly adail dilee (b o laia¥) Jealsill adlge aladind 8 aguiil alaly dlkal

coadlaill (sginall by yghat 8 Laga Ngo (525 Lielaal) Gluball alae 8a R W
sinall Lalall wlalin) iy candeill olgine ol aleiall Lajdll dals) Uy (gimall z Ll e 3550 e ol Cia
ey ) plail) ae g cdpalaill ddaad) 3 S50 85 alatiall dan ) Ciagy G calaill gk 8 cadal)
cAasgitiy aDleling alaill Cilaal (o plaws¥) Sagag el Al alai yaslat sy cAadlally 5eliSlly Ao Wl
Oaleiall ae g el Jigass o st Gl S caaledll Glinall ae Jalaill Lelaie B} g
pgen @lld L ALYl lagledl) admill L) PIA e Buaall 513 aghles alg Lo aginelid
da e 58 Cpalaiall QL) Ciags causiilly Canll Chlge e Gpaleial) (S Al Gyhal) )l ) aledll
/(2015 «ehladl) ol dga e AT Y A aal) Jlads dga (o DS

plaiall 2o biy Cua ¢ olanl) dualsill adlsa jo alaall ol & aledll o0 ) @lld s (Sa
aleiall Jaass Loadetl) CalaaY) gaiat 3 agally gl sy calail) ddee & IV sgad) e olaeVl e
Lol auty S alaill ac sy cBolall pe Je il (e AiSan dayd el (3203 ARk aleil) dilee (e 1250
Jora o e 2 alailly pabatl) ilae 8 Jlady 0S50 e oo i) dealsill Jilosh lai cdlaly 50Ul
aaind A dpadenll i)y Calgall mpaned DA e e (o Sl 038 dadi Laa 320881 o aledl)
(Collin et al., 2011) Audlas 5:USs Aleld ST dpadenl) Abaal) Juad o lain¥) Jealsill Jiluss ad o

Sl il

1Y) Sl gl w2 el cla g Al it e 3l

Jealsill adlsa aladind 5ol Guuad] ujlaall & i Y] de ju 8abg cdisall Aill fpeead e Jaall -
alelly caubenll Cldee 3 e LaaY]

Jpeaill 5alaall Eull dnglin (go Opaleiall (Sl 3hal b hliall (mny b o) Sud g -
Lo lanyl Jualgill adlsa o ducal 58!

Cralad) 4 ora e lan¥) Juslsill adlse aladiad Jlae dawadiall Slaball (o aje ehals oLl -
Al el b 2L

598



=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

o Glall Haiee S (e lanl) dualsil allser slaiy Lad dlaally dp fSIY) Clnasll 48050 -
@15l agalatin) (PIA Gabeally Al aalss A lieally (oDISa)
dandinal) aidl) (o paal) uies B dseal (ge ld Wl addadl) 3 o lain) Jealsil) pdlge aladil Junis -
Asblgally (hasll (L) 28 Lgin (a9 dagal
el
:dad) galall Y
2¢ne Sl (ol DIy o L) hlge (sine ady 8 Cisiisall adge aladiad ji.(2019) - delia poS i
Ggandl el AShealls pansl) me iy 853 Baa¥) Anals Ly AL Ll A3l e
412401 «(42)1 e bl dnola duileailly digssill o plel] Luolel/) il LS Dl
DA Glals alell JIs : yemn  Jpolally 28lall = lpaledy duelein ) bl auled (2009) -ole) ¢ sl
25l
Al ol e elan¥) Jualsil adlse aladinl i .(2017) - lash die ¢ Slanai¥ly deas Ciladi (g
492467 «(2) 47 «plailly sLai®dl Lialel) dlaal) Adadl) 3gaal) daals Als duys — Glaalal)

12020/12/12 oty Jsaall & g i€l ghel) 4 aileil) o .(2020) .AdEDall Anil By Lls
http://epedu.gov.ig/verify/index.php?url=/

plall (ggilill walail) alea (g2l e ldin¥) Jealgll QKA Lgsll Glaladia¥h e gll (2015) . A ¢
.378-376 —(1) 31 «_raas clogacs] ~4uill LS o Ailase Al 1z e Adiblaay

plasind pe palill 8 gl uploadl 6 due Laia Y] Cluhll ales Cigje il .(2003) +2eal ¢ Sl
DY) ) Aealall (Bysiia e pieale Al ¢ deall il 4 audeTl] L Ji5

& Al Aasall 8 Lol cluball abee Caidag day (2015) Lsala Adishy ue (el
deals dhas catyli dgag (o Ciabagill Gl Gilamay SV Lally Gilaglall Lagloiil 2l dladla
-403-363 ¢(35)1 «Lagidall il

aniesal| Uy g5 og i dnils ol madeil] Dlaies] dpun sl oo L) (2020) - oaliysl ¢ HaDUsy s3lE 5 an)
Ll e mlal el el Aupll (a€e Aeap (2020

https://qIobaled.qse.harvard.edu/fiIes/deii/files/report oecd_2020_arabic.pdf

i i dagaledl] Lofyal] L] p035) pai duelainy) Cluhall ales culalas/ .(2021) - ela cJaly
Lol pilagll el drals ysiie e yiwale Al cduelaia Y/ clulal) Ciae

Bale b (5 Jg¥) Chall dlla Joemat (8 bl aalaill Wlie sas e aladl) dideld (2020) - alla €9
:220-201¢(14) 4 ¢ducpill Luill Lupell dlsall .53,V G Lusall 231

ol Ljill b s )i A DIChall s S e lainy] Joalsill xilse 53 ((2013) - puna ¢ a3
LAl ol dnals chjpdia ye 850 Ang sl lagai agilalatly

Banny Gusdiy a8V daaatll o "oy Gudll’ o laia¥) Jealsill adlga i1 4ad)a -(2021) - byl (o5
58—41 «(23)5 «5ié Lyl iholl jShall Agial) dite b Wlal) L) Alsyall (O]

599


http://epedu.gov.iq/verify/index.php?url=/
https://globaled.gse.harvard.edu/files/geii/files/report_oecd_2020_arabic.pdf

=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

daa sliach (ol aalall Ganyil) e laia¥) Jualgill @lSud alasial adly .(2015) - caall xe ¢l
.588-537 ¢(39) 4 « seadd Jpe deals Lupil) LIS dhas ¢3gnnn Sl daalay anil

(gt Ol dae aadail) malial) dajua b Lball Gasaly coall el (2019) a2 ¢l
.244-220 «(7) 45

Slgas diblsall asgio diaii 4 0] uldy o liall dajuse (Ao Ao peaspi gralips olis . (2011) -4 ¢pulu
it )5S Ang sl L Llel) dualood) Al pall Ll (ool duibigl] duyil Cinie i e lain Y] Loalsil
NS dapall Glee daals (Bygdia

il e 202274719 8 dclajiul S5 (Lugled wlobsioly Twitter s (2013) Laesl (opald
http://www.id4arab.com/2022/04/blogpost_11.html#.UotObhAaKOI

«(210)1 ¢ dnpidall (uidl] drols S A el Ao ¢ g SN auleil) 8 Hgaondl) Caidagi - (2011) « Gasal ¢ il
.22-1

o die (gl duibglly duclainy) aidll dashic o elainy) Lalsill xilsa i (2017) . (ysd A5l
aadlgll daclall ipdia pe yiwale ) ¢ Rl oy il 0DV S Diadlyl] dealad b

O

Y aglac 4 cogulall cugSl Upy 5 Lgillll el (spre cibisi dagn .(2011) . Ao mlla
LY el (e daals (Bpdia e fiale Ay c4dilisd A aggals A Cligeally

sl aall g¥ana sl rplee o(2) b L cififyly Glady) .(2015) . ee ¢ oaball

S s s olee (L L culgulail] oY) fgaluall ediaddl] 2 g ASIY) aleilf .(2018) - (s3en ¢ aial) 2e

Db dgag (e pabaill 3 (Lsily dlsandll) elan¥) dealsl) lSd Cadags adls (2018) L5ale ¢ adiel)
~1 «(3)34 L] duols (il LS dhao Rl Ainre 8 ddagially Ligill) (pilayall Cilalas
.33

Sl Lgecal) dusel) dSlael] 6 dacsgiall dlnsall 5 Gp)lil] ales Dliof das0 .(2008) 2ale ¢ oafiel)
Y gl dadls Bysdia pe divale Ay ¢ franill lgidley diosl Coludil) 2fasi

S S (b o lin Y] Jeal il K glalen s Lyl Aall) jalea pladid da ) 1 (2021) - alles ¢ (30
g il pglell Sgew (3 dane aleY) deals dlas cala2iaY) Cilisaags Wsad agilalaily dusall 42l
.238 181 ¢(27)1

ki dgng e el — Gl oS aild] 8 uig SIY) dugidetl] ileaial) 05T dayo 1 (2021) L ase ¢ oaD
VY ang) Byl daals dcolurd) dasall ales

layalls dapad) Gl ades 8 elan¥) dualgill Jilug aladio) Clises (2022) «2ene o des] ¢35l
178149 «(22)6 e sl Luyill dupel) dlnal) sax diras Lgnalea i dgag (e L5l

Ll hi dgag (o UgysS dails Jb 4 Ldlel] Cileslad] 5 e e aileil] 28]y .(2021) .+ sass plS
oY) ol (3yall daals (Bysdia e yiiale Ay ¢ uanilf di eliach,

s lasleal) 3Shas LAl daanyall Leddll wini 8 A genall 8gaY) il Cadagi (2015) - (ol
1397111 «(1)2 ¢ Slasleally liSall aglef Lulsall dlaall \n3gai WhatsApp o (sl

600


http://www.id4arab.com/2022/04/blogpost_11.html#.Uot0bhAaKOI

=2T1] PER Agayilly Aseadil) ygaall ddgl) dlaal)
= 1 J of P E R

Asyall DU (gl iagll sl jjas 3 e laa¥) dualgill @lKud Cada i 4014 . (2020) - shess ¢« S
.1100-1016 .(185)3 «_saj¥/ deols ¢duill dlae Adradus) Anfll salea yai dgag (e dogill)

Sgsendll’ daalall (DU (63 duclaa¥l aill o by elaa¥l Jualsll adlse (2020) - Gun chlaall
6627 «(16) 4 « Lucadilly Ligusill 2 slell uspell dlaall MED gl

Ayl Ll (5 Apalatl) Abaa) (pen 8 Ag FSIY Apaerll liaiall alasiad 550 +(2021) -+ ¢(grudadl)
pslel] 6 duallel) 4ealSY) dlaall ccusSH Algay ¢ighall dilaia b Caaleall Hlai dgag (e ¢Augilil
-202-189 ¢(1)2 ¢ weilly Lrguyill

Loledl HSI) Gpeun 5 Dyeall elyg Lo lasiliinls L lain Y spall i e l§ (2021) - ils ¢ (gyadl)
ot o)y dng hl cusSl Al 4 Dpilill dbspall b ool Y] pSill clge duaiis
odlall LSy aglall dasls (8)sdie

rbal Ul ailiasfialy 451500 cdasgie das o alall . (2020) A8 wlailly dus 5l sasiall aeY) dalaia
Al Jlee 15 BB olabes @bl 350 ¢ g Sgally eV aubatll & labond)

lgalaind Clisnas oo laia¥) Jealsill adlsal cpalaall pladin) 4553 .(2018) -8uld cBalawss Cpa ¢Cpshyad
(7)32 (A5l pslall) Gla ~ il desls das chaslal o)l 3 Daaletl) Lpadetl) Llaall 3
.1256-1226

Lia) aalall (Ll

Collin, P., Rahilly, K., Richardson, I. & Third, A. (2011). The Benefits of Social Networking Services: A
literature review. Cooperative Research Centre for Young People, Technology and Wellbeing.
Melbourne.

Koc, 1. (2013). Determining Teachers ' Competencies in Social Studies Course Related to Implementation
of Drama Method and Drama Techniques. Unpublished Master Dissertation, AhiEvran University.
Kirsehir Turkey, 30 (1), 20- 28.

Lamberson, P. (2010). Social Learning in Social Networks. The B.E. Journal of Theoretical Economics, 10
(1). 144-161

Messieh, N. (2011). How to use Twitter in the classroom? Received at 9-3-2022 from:

https://thenextweb.com/twitter/2022/03/9/how-to-use-twitter-in-the-classroom/

Mhunpiew, N. & Purayidathil. J. (2015). Social Networks as a Tool for Education: An Awareness of School
Leaders, US-China Education Review A, 5(2), 135-141.

Teach Thought. (2012). 60 Ways to Use Twitter in The Classroom by Category.Receivedat9-3-2022from:
http://www.teachthought.com/social-media/60-ways-to-use-twitter-in-the classroom -by-

category /
Tseng, C, & Kuo, Y, (2014), A study of social participation and knowledge sharing in the teachers online

professional community of practice, Computers & Education, 72,37-47.

Usun, S. (2007). teacher training programs for computer education and computer assisted education in
turkey. Paper presented at the international educational technology (IETC) conference (7th,
Nicosia, Turkish re public of northern Cyprus ,may3- 5,2007) pp1-6.

Veletsianos, G. (2012). Higher Education Scholars ' Participation and Practices on Twitter. Journal of
Computer Assisted Learning, 28(4), 336-349

601


https://thenextweb.com/twitter/2022/03/9/how-to-use-twitter-in-the-classroom/
http://www.teachthought.com/social-media/60-ways-to-use-twitter-in-the%20classroom%20-by-%20category%20/
http://www.teachthought.com/social-media/60-ways-to-use-twitter-in-the%20classroom%20-by-%20category%20/

YTJOPER vol 1,No 4, pp6o2 - ISSN

Suguilly dpnakil Egadl Adgal) dlnal

8y | J ol P E R

The Effectiveness of a Program Based on Psychosocial Support in Raising the
Level of Family Empowerment among Refugees in Jordan

Ahmad A. Al-Shraifin Amani Shatnawi Anas AlSobeh Eman I. AL-Mifleh Amna F. Migdady
Faculty of Education -  Faculty of information Faculty of information Ministry of Environment- - Save the Children -Jordan
Yarmouk University Technology and Technology and Jordan
Computer science, Computer science,
Yarmouk University Yarmouk University
Ahmed.sh@yu.edu.jo  ashatnawi@yu.edu.jo anas.alsobeh@yu.edu.jo eman.almifleh@yahoo.com amnamigdady@yahoo.com
Abstract

The study aimed to examine the effectiveness of a program based on psychosocial support in raising
the level of family empowerment among refugees in Jordan. The study sample consisted of (32) refugees in
Irbid governorate who were randomly assigned to two equal groups: the experimental group (n = 16), who
participated in the psychosocial support program, and the control group (n = 16), who did not participate in
any intervention program. To achieve the study's objectives, the Family Empowerment Scale was developed
to collect study data in the pre and posttests for the two study groups and the follow-up test with members
of the experimental group only and the psychosocial support program. The results of the study showed that
there were statistically significant differences between the experimental and control groups in the mean
scores on the family empowerment scale in the posttest in favor of the experimental group, and there were
no statistically significant differences between the means of the post and follow-up measures in the family
empowerment scale, which reflects the reliability of the program’s impact.
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Introduction

Deportation, displacement, and asylum can lead to a possible chain of traumatic,
stressful, and anxious events, negatively affecting refugees in all respects. Refugee families are
forced to flee their homes due to persecution, violence, or conflict (UNHCR, 2018), which can
expose them to potentially traumatic events both before and during flight (Van Es et al., 2019)
or during resettlement. Many refugees are exposed to risk factors, such as witnessing violence,
loss of family members, relatives, and housing, injury or disappearance of family members or
friends, and upon arrival in the host country, they face additional risk factors related to poverty,
problems (including abuse by someone from the family or outside of the family) and the loss of
traditional reference points, social networks and support (Acosta & Chica, 2018). Although
studies show that most refugees do not suffer from mental disorders, they may develop negative
emotional reactions and stress-related complaints, such as difficulty concentrating, sleep
problems, and irritability (Fazel et al., 2005; Fazel & Betancourt, 2017. The accumulation of
volatile events and conditions before and during relocation, migration-related stresses, and
resettlement, including social and economic insecurity, and long and complex asylum
procedures can affect the psychological functioning of refugees and their families (Fazel et al.,
2012; Li et al., 2016).

Refugee families are essential to supporting their children's health and care needs after
fleeing conflict (Bryant et al., 2018); They have experienced different types of violence and
trauma. Self-care and childcare can be unimaginably difficult for refugee families during the
stages leading up to resettlement. Poor parental well-being after the trip, poor parenting, and
unhappy family environments are high-risk factors for the development of the family conflict,
insecure attachment, and mental health disorders in children (Miller & Jordans, 2016).

Because children of refugee families cannot be viewed in isolation from the context and
environment in which they grow up, what a refugee family experiences can affect their children's
daily lives, including their educational achievement, social functioning, and family interaction
(Fazel & Betancourt, 2018).

Here, parents often have to deal with their traumatic experiences, losses, and ongoing
stress, putting them at risk of developing stress-related complaints that can undermine their
parenting skills (Van Es et al., 2019); They can be less emotionally available, less organized,
and less supportive of their children (Van Ee et al., 2014). In addition, exposure to stressful
situations can impair their ability and mentalize; This refers to the ability to think and understand
the mental state of oneself and the other, which would negatively affect the development of
healthy bonding relationships between parents and their children, and thus affect the child's
overall development (Fonagy & Bateman, 2006).

However, although many emotional, cognitive, physical, and behavioral responses are
normal adaptive responses to severe stress, the potential for resolution increases if a supportive
family or community environment is available (Weissbecker et al., 2019). Therefore, the family-
centered practice believes that the family is central to the lives of children, that all families
possess certain strengths, and should be empowered to participate actively and equitably in their
children's decision-making (Bruder, 2000; Raghavendra et al., 2007).

This means that empowerment has an intrinsic and utilitarian value and can be used to
describe relationships within families or between people and other actors at a global level
(Oladipo, 2009). Empowerment expresses an individual's ability to seek control of his life by
acting to get what he wants and needs (Murray et al., 2013, p. 146), and this includes increasing

603



J of P E R U_-_UI.J PER

&:.‘,..ﬂb daadll) & gaall At gal) dlaal)

knowledge and skills and enhancing motivation to achieve the desired outcome (Turnball et al.,
2006).

It also includes enabling individuals to take control of their lives by influencing their
personal and social environments (Resendez et al., 2000). This occurs through a continuum of
experiences that provide the individual with an opportunity to apply their competencies to
acquire new information and skills (Murray et al., 2013); the higher the level of empowerment,
the more likely the individual will be able to facilitate positive changes to improve their quality
of life or promote the lifestyle changes necessary to achieve successful outcomes (Curtis &
Singh, 1996).

At the family level, empowerment has been defined as a family with power (Morrow &
Malin, 2004), and it expresses the process of a family acquiring skills, resources, power,
opportunity, and motivation to meet its needs and work that is intrinsically linked to high self-
efficacy (Ice & Hoover-Dempsey, 2011). That is, empowerment within families recognizes that
all families have a degree of competence, but it is the social system that prevents the emergence
of this competence (Dunst et al., 1988); Therefore, the degree to which the family is supported
to demonstrate competence and is recognized as competent enables it to be an active partner in
decision-making (Rouse, 2012).

Since the research on empowerment with families’ focuses on the perception that
families are active agents interacting with the larger community (Nachshen, 2005),
empowerment can target any individual or members of the family or the family as a whole. For
example, empowering women is a global goal of government organizations and UN projects.
Women balance traditional roles as caretakers, including time-consuming domestic tasks, new
responsibilities, and access to resources provided by some organizations (Smith, 2004).

Family empowerment generally includes the ability of caregivers to meet the needs of
their families while maintaining feelings of control, referring to the sense of trust parents show
in managing their children and the actions they take to meet their children's needs (Vuorenmaa
et al., 2015), it aims to enhance parental competence and resilience (Allen et al., 2008). High
levels of parental empowerment are associated with flexibility and confidence in decision-
making and positive action to help meet family needs (Zhang & Bennett, 2003), while low
family empowerment conveys feelings of helplessness, hopelessness, and dependency
(Zimmerman, 2000).

Family care models consist of many components; Expanding social support, using
family strengths, providing individually tailored resources, and providing services consistent
with cultural values and beliefs, but empowerment appears to be the most important (Graves &
Shelton, 2007). The family care system views parents as partners in the treatment process in an
attempt to facilitate the empowerment family (Stroul & Friedman, 1996); It is not about the
family's needs being met or not, but rather the way the needs are met, which is likely to have
empowering consequences. There is some evidence that family-focused interventions for
families exposed to trauma and displacement can have a positive impact on the use of mental
health, social support, family resilience, parental involvement, problematic children's behavior,
emotion regulation, and family functioning (Ballard et al., 2017; El-Khani et al., 2020).

Programs based on family empowerment deal with families living in stressful or harsh
conditions in refugee sites, who may suffer from the impact of stress-related complaints on
parenting, individual mental health, and family functioning (Van Es et al., 2019). According to
a system of philosophy with care, families are fully able to make choices in advance since
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professionals provide the additional support and resources needed to empower families and
promote the development of new skills to effect long-term change (Stroul & Friedman, 1986);
Empowerment focuses on the decision-making and problem-solving abilities of families "asking
for help™ by enabling them to access and control their needs (Davis et al., 2002).

In the sense that empowerment does not help develop possible solutions to family
problems or needs but rather helps families develop skills to solve future problems
independently; the family unit becomes more efficient and capable rather than dependent, and
this could be a potential mechanism for positive change beyond the positive impact of family-
centered care (Graves & Shelton, 2007).

Empowerment has three main components: First, there is a basic assumption that all
people have existing strengths and can build on them. Second, the family's difficulty in meeting
its needs is not due to its inability to do so but instead to the unsupportive social systems
surrounding the family that does not create opportunities for it to acquire or display
competencies. Third, for empowerment to positively impact families, a family member trying
to apply skills and competencies must realize that the observed change is at least partly due to
their efforts (Dunst et al., 1994).

Therefore, empowerment can be defined by the individual, group, and action-oriented
approaches that focus on the ability to do something with others (Stromquist, 2009).
Functionally, empowerment is defined as ensuring, for example, that refugee women have
"basic skills, knowledge, and access to information” to "reduce their immediate vulnerability
and dependence on outside assistance” related to the protection of their families (Foster, 1995,
p. 2). Itis also a personal process; The learner who is empowered is an active factor or strengths,
such as self-confidence, come from within (Prins, 2008), and can relate to family life or the
ability to make decisions and influence relationships (Murphy-Graham, 2010; Prins, 2008).,
authority, gender, access to resources, social status, and environmental variables (Krupar, 2016).

Empowerment outcomes, which are more easily measurable, include interpersonal,
interactive, and behavioral components (Zimmerman & Warschausky, 1998; Zimmerman,
2000). The personal component is conceptualized as an individual's set of beliefs about their
own control, self-efficacy, and perceived competence, the interactive component includes the
individual's relationship to their social environment, and the behavioral component focuses on
the actions the person takes to exercise some control over the environment. Each of these
components can be measured in a parental empowerment study.

Empowerment can be studied by looking at it as an outcome (i.e., research and study of
factors that predict or cause it) and as a predictor (i.e., a body and study of the impact of
empowerment). Looking at empowerment as a consequence, some studies (e.g., Koren et al.,
1992) indicated that family performance was more predictive of parental empowerment,
followed by parental stress, employment, and education level, and other studies examined
demographic variables (e.g., Dempsey and Dunst). (Dempsey & Dunst, 2004), but they did not
predict empowerment significantly and were not consistent in their results; others paid attention
to the impact of service delivery and the enabling nature of helping relationships on families'
empowerment (e.g., Thompson et al., 1997) and methods of providing assistance and
empowerment (e.g., Dempsey & Dunst, 2004), finding, respectively, that services centered
around the family leads to a greater sense of parental empowerment and that family-
centeredness is associated with a greater sense of both formal and informal support.
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Support, in turn, is related to family tension, which is negatively related to parental
empowerment. A strong relationship was also found between the methods of providing
assistance and empowerment among parents of preschool children with special needs
participating in early intervention programs, and that the relational and participatory
components of help-giving are essential in facilitating empowerment. Other studies focused on
the effects of parental training programs (e.g., Bickman et al., 1998; Koegel et al., 2003), which
respectively indicated that empowerment training was effective in increasing parents' sense of
self-efficacy in working with mental health services and that empowerment training was
effective in increasing parents' sense of self-efficacy in working with mental health services.
Parents whose children with autism have made significant gains in social contact and play
interactions tend to show an increase in their level of empowerment. As a predictor, some studies
have shown that enabling interventions effectively improve knowledge and self-efficacy
(Bickman et al., 1988) and that increased empowerment at the service system level has been
associated with parental outcomes, including reduced caregiver symptomatology and improved
bilateral relationships. , increased family cohesion, and increased caregiver supervision of the
child, but parental empowerment was not found to be associated with child outcomes
(Cunningham et al., 1999), and that endorsement as an element of empowerment is not always
associated with empowerment; There is a support that is possible, and that is not, but possible
support may be more relevant to improving the lives of children with developmental disabilities
and their families (Nachshen & Jamieson, 2000).

The studies presented a number of programs concerned with empowering refugee
families, including the Krupar Study (2016), which presented a training program for refugee
women as they are primarily responsible for the well-being of their children and their access to
education due to their general understanding of child-rearing. The program aimed to teach
parents - women in particular - how to take care of their children and enable them to send
children with special needs to school, defining special needs or disabilities as being related to
perceived or experienced physiological or behavioral states and "socially identified as problems,
diseases, conditions, disorders, syndromes, or other differences, distinctions, or characteristics
of similar negative value that may have an ethnic, medical, diagnostic category or sign” (Kasnitz
& Shuttleworth, 2001, para. 2). The use of empowerment in the program focused on being able
to do something, such as sending children with special needs to school.

The study by Van Es et al., 2019 presented the Family Empowerment Program (FAME)
as a secondary prevention program for asylum-seeking families based on MFT. The program
addressed families with diverse cultural backgrounds, with a varying number of five to eight
families gathering in one room in weekly sessions of approximately two to three hours for seven
consecutive weeks to enhance parenting skills and social support to improve family functioning
and prevent further development of emotional problems, by focusing on revitalizing the
resources and knowledge of families and allowing them to exchange views, feedback, support,
and knowledge. Skills can be developed and practiced in a safe environment, and mentalization
plays a vital role in the program, as it aims to stimulate reflection on the thought processes and
emotions of the individual and others.

In general, family empowerment aims to enhance parenting skills and prevent the
exacerbation of emotional problems within refugee families (Van Es et al., 2019); clinical
experiences indicate that the impact of stress-related adverse complaints on parenting skills can
be countered by focusing on psychosocial support to help families cope after traumatic events
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(Fazel & Betancourt, 2017), the term "psychosocial support” or "psychosocial intervention" may
include a broader range of activities that support the psychosocial well-being of families, groups
and communities — and not only for those with mental disorders (Weissbecker et al., 2019).

Graves & Shelton (2007) conducted a study entitled "Family empowerment as a
mediator between family-centered care systems and changes in child functioning: identifying
an important mechanism for change.” ldentifying an important mechanism of change), it
investigated associations between perceived fidelity to family-centered care systems, family
empowerment, and improvements in problem behaviors of children. The study sample consisted
of (79) Families with a child between the ages of (5-18) years suffering from a severe emotional
disorder, who were enrolled in the North Carolina Care System program, and was interviewed
at two-time points during one year. The study used a descriptive information questionnaire to
describe the demographic characteristics of the child and the family, the family-centered care
fidelity scale, the child behavior checklist to assess the child's performance and the family
empowerment scale. The results of the study indicated that the problem behaviors of children
decreased significantly during a period of one year for children who received the care services
system, and it was inversely related to both the level of fidelity to family-centered care and the
level of family empowerment and that both loyalty to family-centered care systems and family
empowerment in general. Independent predicted positive change in children's problematic
behavior over one year, and family empowerment mediates the relationship between family-
centered care and positive changes in problem behaviors. The study also showed that family
empowerment appears to be an essential mechanism for change within the system of service
philosophy of care.

Krupar (2016) conducted a study entitled "Being Untaught: How NGO Field Workers
Empower Parents of Children with Disabilities in Dadaab" drawing on practices and relevant
literature in family literacy and parent participation programs, | aimed to explore how an NGO
training sought to empower female learners to send their children with special needs to school
in Campios, the smallest and newest refugee camp in Dadaab, Kenya. The project also aimed to
research to teach parents. Specifically, women, how to care for their children and enable them
to send their children to school through the use of ethnographic methods, a training program in
which parents and children participated was recorded on videotape, and the video was used as
a reference to interview field workers on how the training could empower fathers, especially
mothers. The results of the study found that empowering women through training parents of
children with special needs revolves around the interaction of parents with public schools and
their involvement in their communities and that the relationship of disability with education
focuses mostly on basic needs and parents' recognition of the right to access education, and field
workers defined empowerment as the ability and knowledge of parents to identify the needs and
rights of their children. Van Es et al., 2019 conducted a study entitled "Family Empowerment
(FAME): A Study Protocol for Implementation and Pilot Evaluation of a Multifamily
Prevention Program for Asylum Seeker Families".

Family Empowerment (FAME): Study protocol for pilot implementation and evaluation
of a preventive multifamily program for asylum-seeker families aimed at assessing the
feasibility, acceptability, and potential efficacy of family empowerment to reduce parental
mental health problems and improve family performance; this is done through the Family
Empowerment Program (FAME). The study used a mixed-method approach (quantitative and
qualitative), which included (60) families living in asylum centers and family sites in the
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Netherlands with children between the ages of (0-18) years, and they were invited to participate
in seven sessions to empower the family. The study collected demographic data and assessed
the quality of parent-child interaction, family functioning, parental depression and anxiety
symptoms, and participants' feedback on progression and therapeutic alliance, filling out a
program integration checklist during each session and using semi-structured interviews to assess
family empowerment. The study indicated that it is the first of its kind to provide a practical
implementation and evaluation of family empowerment, and it will show how to improve the
elements of the program and implement family empowerment.

Van Es et al (2021) also conducted a study entitled Family Empowerment (FAME): A
feasibility trial of preventive multifamily groups in the Netherlands. For asylum seeker families
in the Netherlands aimed at assessing the feasibility of family empowerment to enhance the
parent-child relationship, family work, and social support. The study used a mixed-method
(quantitative and qualitative) approach, which included (46) families (42 mothers, six fathers,
and 43 children) of asylum seekers, most of whom were from Eritrea, Armenia, or Syria; they
participated in one session on family empowerment, as a result of the forty-six families, twenty-
seven parents agreed to participate in this study. They were divided into six groups; One group
with participants from Armenia (Armenian speaking), two groups with participants from Eritrea
and Ethiopia (Tigrinya/Amharic speaking), one group with participants from Syria and Iran
(Arabic speaking), and two groups with North African participants (English, French, and Arabic
speaking). The safety of the program and the evaluations of participating parents and coaches
were evaluated. Family functioning and parental symptoms of depression and anxiety were
measured before and after family empowerment. Six participants completed all assessments.
Most participants estimated pooling with multiple families., Although family empowerment
may coincide with a decrease in anxiety and depression, the program had a limited effect on
family performance. It is possible that the goals of family empowerment do not align with the
current needs of some families. By examining the previous studies, it becomes clear that they
are interested in addressing family empowerment; with varying objectives, place of conduct,
and study sample, some have relied on the study of family empowerment as a mediator between
family-centered care systems and changes in child performance, such as the Study of Graves &
Shelton (Graves & Shelton, 2007).

The Krupar study (2016) aimed to find out how NGOs working in the field empower
parents of children with special needs, while (Van Es et al. 2019; Van Es et al., 2021) conducted
two studies on family empowerment (FAME). However, despite the importance of the family
empowerment axes addressed by the previous studies presented, they did not directly test the
impact of a psychosocial support program on the target environment in this study, which
reinforces the position of the current research.

The study Problem

The events that occurred in the past years on the Syrian refugees affected the economic,
social, and psychological conditions in an accelerating manner, which made them fall under
psychological and social pressures, and this increased the possibility of their exposure to various
types of psychological and physical disorders that may take different forms and forms.
Psychological disorders are common among them, affecting these families' ability to carry out
daily tasks effectively (Acosta & Chica, 2018). The problem of the study has emerged as one of
the major challenges facing refugee families that need treatment and prevention because of its
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serious impact on the lives of families coming from war situations. These families are an

essential group that needs special care, follow-up, and special programs that help them face

psychological pressures, assume responsibility, and obtain appropriate support (Zenobia, 2016).
For refugee families to fulfill the roles expected of them, they need to provide all forms

of psychological and social support they need to overcome the crises they experienced as a result

of wars and the pressures they have been exposed to and to protect them from psychological
pressures that affect their performance of their various functions effectively and proficiently,
and this requires constant pursuit It continues to provide these families with a psychosocial
support system that can and helps them acquire the necessary knowledge and skills, as
psychosocial support has essential effects in alleviating the psychological pressures experienced
by refugee families as a result of the events they have been exposed to (Ager et al., 2011; Fazel

& Betancourt, 2017).

Based on the preceding, the study presents a psychological and social support program
that includes the capabilities, activities, and skills required to achieve self-sufficiency and
positive self-reliance. Its roles and intervention procedures are also based on the level
appropriate to the needs of the refugees targeted by the Study (first level: psychological needs
and security), aiming to raise the level of family empowerment among refugees. More
specifically, the study attempts to test the following hypotheses:

The first hypothesis: There are statistically significant differences (a0 = 0.05) between the
average scores of the sample members in the experimental group to whom the
psychosocial support program was applied and the average scores of the sample
members in the control group who were not applied to any program, in the posttest on
the family empowerment scale.

The second hypothesis: There are no statistically significant differences at the level of
significance (o = 0.05) between the average performance of the experimental group on
the family empowerment scale in the posttest and between their average scores on the
same scale in the follow-up test one month after the end of the program.

The Study Importance
The importance of the current study comes from a theoretical point of view in that it

sheds light on one of the critical variables that affect the health of Syrian refugees in addition to
the nature of the target group, which is refugee families. It is hoped that it will constitute
assistance to those interested and researchers in psychological and family empowerment to
understand what family empowerment is for Syrian refugees; the desired benefit of this research
is to lay a small building block in the field of planning and to draw broad guidelines for
empowering the Syrian family.

The importance of this study is also reflected in the scarcity of studies that dealt with the
situation of Syrian refugees and how to support them in the psychological and social aspects.
Therefore, it is expected to contribute to increasing the quality of psychological and social
support programs to protect the psychological and social health and safety of refugees, with the
possibility of relying on it as a frame of reference and an introduction to upcoming research and
studies that address other problems of concern to refugees, at different age groups and groups.

The practical importance of the study highlights the fact that, through its results, it
presents a program that can contribute to promoting psychological and social health and building
skills to deal with stress, psychological disorders, and adaptation among Syrian refugees. The
results of this study will have practical benefits in the psychological field, especially in mental

609



J of P E R U_-_UI.J PER

&:.‘,..ﬂb daadll) & gaall At gal) dlaal)

disorders. The current study is expected to reveal the role of a psychosocial support program in
increasing and enhancing family empowerment among refugees, opening the door to future
research concerning family empowerment among refugees, and motivating researchers to
conduct new studies on other samples from different environments. The current study will also
provide researchers and relevant institutions and draw the attention of officials in various
institutions and organizations to the role of psychosocial support programs in empowering
refugee families. It also highlights its importance in providing indicators and data that help
specialists make appropriate decisions to apply the counseling program to other families with
similar problems.

The Study Importance

The importance of the current study comes from a theoretical point of view in that it
sheds light on one of the critical variables that affect the health of Syrian refugees in addition to
the nature of the target group, which is refugee families. It is hoped that it will constitute
assistance to those interested and researchers in psychological and family empowerment to
understand what family empowerment is for Syrian refugees; the desired benefit of this research
is to lay a small building block in the field of planning and to draw broad guidelines for
empowering the Syrian family.

The importance of this study is also reflected in the scarcity of studies that dealt with the
situation of Syrian refugees and how to support them in the psychological and social aspects.
Therefore, it is expected to contribute to increasing the quality of psychological and social
support programs to protect the psychological and social health and safety of refugees, with the
possibility of relying on it as a frame of reference and an introduction to upcoming research and
studies that address other problems of concern to refugees, at different age groups and groups.

The practical importance of the study highlights the fact that, through its results, it
presents a program that can contribute to promoting psychological and social health and building
skills to deal with stress, psychological disorders, and adaptation among Syrian refugees. The
results of this study will have practical benefits in the psychological field, especially in mental
disorders. The current study is expected to reveal the role of a psychosocial support program in
increasing and enhancing family empowerment among refugees, opening the door to future
research concerning family empowerment among refugees, and motivating researchers to
conduct new studies on other samples from different environments. The current study will also
provide researchers and relevant institutions and draw the attention of officials in various
institutions and organizations to the role of psychosocial support programs in empowering
refugee families. It also highlights its importance in providing indicators and data that help
specialists make appropriate decisions to apply the counseling program to other families with
similar problems.

The limits of the study

The generalizability of the results of the current study is determined according to several
conditions: the demographic characteristics of the study sample members aged (18-58) years,
the quasi-experimental study design with two experimental and control groups, and a random
distribution with pre-, post-, and follow-up measurements, and the psychometric properties of
the tools used in the study, which were based on the participants' results on the family
empowerment scale, in addition to the components of the psychological and social support
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program used in the current study, and the nature of the temporal conditions for implementing
the study.

Study Terms

Psychosocial support: A program that includes processes and procedures that promote
the overall well-being of people in their social world and includes support from family and
friends; and can be described as the process of facilitating resilience between individuals,
families, and communities; it aims to help individuals and families recover after a crisis that
disrupted their lives and to enhance their ability to return to a normal state after experiencing
adverse events (Ager et al., 2011). Family empowerment: The family can manage its daily
affairs, interact and cooperate with the psychological and social service systems provided to it,
and is willing to contribute to developing the quality of these services (Vuorenmaa et al., 2015).
It is defined procedurally for the current study as the degree to which the respondent obtains on
the scale used to measure family empowerment.

Syrian refugees: They are the Syrian individuals who left Syria after the outbreak of the
civil war starting in (2011) to protect themselves and their families from the multiple sources of
danger there and sought refuge in Jordan in search of security and stability. Procedurally, for
the current study, they are defined as the individuals of Syrian refugees participating in the
health education-based training program.

Method and Procedure
Study Methodology

The study adopted the quasi-experimental approach for its suitability, and it was chosen
due to its usefulness to the characteristics and nature of the study sample and to infer from it the
effectiveness of the training program based on psychosocial support in improving the level of
family empowerment among refugees in Jordan, based on revealing the differences between the
pre-and post-measurement (for two experimental and control groups), and between post-
measurement and tracking measurement (experimental only), in the components of family
empowerment among refugees in Jordan.

The population of the study

The study population consisted of all refugees in Irbid Governorate - the Hashemite
Kingdom of Jordan, during the period 6-8-2021 - 28-10-2021. Their ages ranged from (21-49)
years during the application of the study.
The Study Sample

The refugees registered in the various organizations and centers in Irbid governorate,
which are mainly concerned with providing them with various services, whether health services
or psychological and financial support, were counted with the help of the management of
organizations, centers, and specialists in them. The Family Empowerment Scale was applied to
all study population, then refugees whose scores on the scale in the pretest were less than (2.49)
were selected; That is, those who scored the lowest scores on the family empowerment scale,
and those who wanted to participate in the training program, numbered (32) male and female
refugees. Then the study sample was randomly distributed into two groups (experimental and
control).
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Study Tools
First: The Family Empowerment Scale

To reveal the level of family empowerment, a scale for the study (30 items) was
developed based on the needs of refugees and several measures and studies available in
psychological, educational, and family literature and related previous studies such as a study
(Graves & Shelton, 2007), and a study (Rouse, 2012), and a study (Van Es et al., 2019), and the
Study of (Krupar, 2016).

Indications of validity and reliability of the family empowerment scale

Indications of virtual validity: The apparent validity of the Family Empowerment
Scale was verified by presenting it in its initial form (30 items) to (10) experienced and
specialized arbitrators to express their opinions about the accuracy of the scale and the validity
of its content. In light of the arbitrators' observations and thoughts, the proposed amendments
were made to the paragraphs of the scale, which relate to deleting (5) paragraphs and
reformulating a number of them to become clearer. The criterion that was adopted in accepting
or excluding paragraphs was that the items obtained the consensus of the arbitrators at a rate of
(80%), and thus the number of paragraphs on the scale after arbitration became (25) paragraphs.

Indicators of construction validity: To verify the construction validity indicators, the
scale was applied to (29) male and female refugees from outside the study sample and from
within its community, then the construction validity indicators were calculated using the Pearson
correlation coefficient to find the values of the paragraph's correlation with the total score of the
scale. The correlation of the scale items ranged between (0.301-0.509) with the total score of
the scale. A criterion was adopted for the acceptance of the paragraph that its correlation
coefficient is not less than (0.30), as indicated by Hattie, 1985), and thus all the paragraphs of
the scale were accepted.

Implications for the reliability of the family empowerment scale: The reliability of
the internal consistency of the family empowerment scale was estimated using Cronbach's
Alpha equation. To verify the stability of the replay, the Pearson correlation coefficient was
used where the value of the stability of the internal consistency was (0.87), while the value of
the stability of the repetition was (0.92).

Second: The training program based on psychosocial support

To build the training program, the (ADDIE) model of instructional design was used, and
this model includes five stages characterized by a logical sequence in the design of the program,
as indicated by Davis (Davis, 2013), which are:

Analysis: The characteristics of the refugees were analyzed in terms of the age group to
which the program was applied, the shortcomings that the program would work on improving,
the nature of the training centers in terms of the physical environment, and the training cadre of
specialists and those involved in working with refugees were analyzed, and the nature of the
programs provided for refugees inside the center and organizations to ensure that there is no
overlap in the sessions of the program based on psychological and social support, and the
services provided within the center for this category, and this problem was overcome by
designing many sessions that ensure work to draw the attention of the refugees.
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Design: At this stage, the elements of the training content were identified, the general
and specific objectives of the program were identified, which were identified when surveying
the needs of refugees, and the studies and research that dealt with support programs for refugees,
and the ways and means of preparing the program were identified, and how to apply it
procedurally to the members of the current study sample.

Development: At this stage, the training program based on psychosocial support was
developed, and it was as follows:

The general objective of the program: The program aims to investigate the
effectiveness of a training program based on psychological and social support in raising the level
of family empowerment among refugees to improve their ability to deal with the problems they
face in their lives and help them to act appropriately in different situations, and develop their
skills in expressing their thoughts, feelings, desires, and interests in a manner appropriate to
themselves and others. Within the program, each session includes particular objectives,
methods, exercises, activities, and homework.

The methods used: The following methods were used in the program: dialogue and
discussion, reinforcement, role-playing, questions, self-affirmation, feedback, self-monitoring,
self-control, positive self-talk, homework, and storytelling.

The content of the program in its initial form: The program initially consisted of (12)
sessions, distributed over three months, with one session per week, and the duration of one
session was (60) minutes.

Indications of the validity of the program: To verify the validity of the program, it
was presented to ten specialized arbitrators who were asked to express their opinion on the
content of the program's activities and sessions and its suitability for refugees. The presentation
included the program's objective, content, target group, identification of the individuals
responsible for implementing the program, period, and the reinforcers used. The arbitrators
recommended correcting some language errors, increasing the period for some sessions,
changing some of their topics, and modifying the content of some of them.

The content of the program in its final form

All observations of the arbitrators were taken, and the necessary adjustments were made
to correct linguistic errors and increase the period from one session to become (90) minutes.
Accordingly, the number of sessions of the program in its final form reached (12) sessions. Here
is a summary of the program:

The hypothesis that "the relationship between the individual and the family is a
relationship of influence and impact” is the central pillar that gives the program great importance
as the main program within the programs of the "Psychosocial Support Project for Refugees”;
The family relationship is a means and an end to achieving high levels of mental health in
individuals in general. The program covers its sessions with its objectives and themes with
precisely defined periods for each procedure, based on the practical experience of specialists,
which is reflected in the effective investment of time to achieve the desired benefit for the
refugees.

The primary goal of this program, which states "understanding the concept of the current
family,” emerged from the change in the refugee experience in the family structure in terms of
the number of family members, the integration of the place of residence, and the type of family,
nuclear or extended. The individual perceives these changes on the grounds that they are
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negative experiences in the family within his own concept of the family. Therefore, rebuilding
the concept of the family under the current circumstances would contribute to the refugee's
acceptance of some changes, which mitigates them, and the impact of other changes.
Accordingly, the program included several exercises and interactive procedures that led the
participants to reach the new concept of family.

Achieving the previous goal paves the way for reaching the second goal that the program
seeks, which is "the ability to know family roles"”, as the effects of the refugee experience that
may prevent each individual from performing his usual family role require that the roles in the
family be restructured in a way that enables all an individual from performing his role and
achieving a sense of accomplishment, which is the most prominent need that fulfills roles in the
family environment. Therefore, the program included exercises that seek to reach the previous
family roles, understand the changes that have occurred in light of the refugee experience, and
work on reformulating new family roles from the individual's and family's point of view.

The program also focuses on communication between family members, as it is the first
mover to solve its problems and the exchange of self-help in the family. Therefore, it aims to
achieve "the ability for effective communication between family members" by providing
integrated steps that begin with recognizing the importance of communication in the family, its
patterns, and the impact of each style, then providing exercises of an experimental nature to
enable them to transfer their experience of communication to refugees in a way that improves
the means of communication families among them.

From a specialist point of view, the program includes an "understanding of the concepts
of psychological resilience and psychological well-being in the family" of refugees and how
they are measured; achieving a high level of it enhances the possibility of reaching the
psychological well-being of refugees, and investing it in helping them solve problems,
especially problems of a family nature, as the individual affects and is affected by the family in
which he lives. Therefore, the program includes identifying psychological resilience, its
measurability, and the psychological goals of refugees associated with it. And because the
experiences of asylum, including loss, absence, and health, psychological and material damage,
affect the refugees, and their effects continue to the present, requiring specialized intervention,
the thoughtful approaches in such cases seek to solve the problem from an existential point of
view that includes achieving a "positive perception of the meaning of life in the experiences of
asylum, and the experiences of loss. Therefore, the program consists of sensory aids,
presentations, and exercises based on dialogue and discussion to provide participants with the
positive perception required to convey it to refugees effectively.

The program also addresses an educational, preventive, and curative approach to several
issues among post-refugee refugees: domestic violence, early marriage, divorce, and succession
of childbearing. Refugees, and its obstruction of the relevant authorities' role in bringing them
to the best possible standard of life. Hence, the program provided participants with a solid base
that includes awareness of each issue presented, feeling it, understanding its dimensions on the
ground, awareness of its long-term effects, proposing remedial measures based on
understanding the reality, and proposing educational, preventive measures. The program's
objectives were concluded by increasing the participants' awareness (in the long term) of the
family psychological services available by the High Commissioner for Refugees in Jordan, as
not a small number are ignorant of these services, how to obtain them, and how to claim them
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if a party prevents this. This is done practically in the program by assigning the participants to
access these services and discussing all the issues that arise.

Implementation

At this stage, the program was implemented at Yarmouk University by specialists who
had been prepared to master the program'’s content and explain the training activities that should
be provided to the refugees. They were provided with a full copy of the program sessions, their
contents, and their implementation dates. The training was conducted in cooperation between
researchers and trainers. Note that the coaches were selected based on their tenure and legal
knowledge where the program was applied to the experimental sample of (16) male and female
refugees in special training rooms and prepared according to the conditions of application and
the characteristics of the refugees.

Evaluation

The evaluation process for the program was carried out continuously throughout all
stages of the program design and implementation. After each stage of program development,
the outputs were presented to a group of specialized arbitrators to assess the quality of the
program design and the suitability of its objectives to the target group, and the feedback provided
by the trainers who were trained to implement the program was taken into consideration, in
addition to the feedback from the refugees.

Study Variables

Independent variable: The treatment method used (the two study groups): It has two
levels: the experimental group to which the training program based on psychosocial support was
applied, and the control group that remained on the waiting list and it remained to be dealt with
during the trial period using the usual methods.

Dependent variable: The level of family empowerment.

The Study Results

First: the results related to the first hypothesis of the Study: To verify the validity of
the first hypothesis of the study, which states, “There are no statistically significant differences
at the significance level (a = 0.05) between the average scores of the experimental group
members to whom the training program was applied and the average scores of the control group
members who were not applied to any program in the posttest on the family empowerment scale.
The arithmetic means and standard deviations of the two pre and post-measures of the level of
family empowerment among refugees were calculated according to the group variable
(experimental, control), and Table (1) illustrates these results.
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Table 1

Arithmetic means and standard deviations of the responses of the members of the
experimental and control groups (n = 32) on the family empowerment scale in the pre and
posttest according to the group variable

G N Pretest Posttest
Variable roup Mean STD Mean STD
Family Experimental 19 2.3075 27236 3.7025 .22907
empowerment Control 19 2.1750 13135 2.2275 .35198

It is noted from Table (1) that there are apparent differences between the arithmetic
means for the scores of the experimental and control groups (n = 32) on the family empowerment
scale. To verify the significance of the apparent differences, one way ANCOVA was used after
taking into account the scores of the tribal measurement of the items of the family empowerment
scale, for each of the two groups, as a covariate for the presence of variance in the dimensional
scale of the family empowerment scale, as shown in Table (2).

Table 2
One-way covariance analysis of the family empowerment scale in the posttest according to
the group variable

Source of Sum of Mean of Error .
. df F . Effect size
variance squares squares probability
Pretest of family 15.829 1 15.829 173542 000 857
empowerment

Group .000 1 .000 .003 .956 .000
ERROR 2.645 29 .091

Total 20.050 31

*Statistically significant at the level of significance (a = 0.05)

It is evident from Table (2) that there are statistically significant differences at the
significance level (o = 0.05) between the two arithmetic means for the pre and post-
measurement of family empowerment of refugees according to the group to determine in favor
of which of the two study groups (experimental, control) the apparent differences were, the
arithmetic means adjusted for the dimensional measure of family empowerment among refugees
were calculated according to the group and its standard errors, as shown in Table (3).

Table 3
The modified arithmetic means and standard errors of the family empowerment scale in the
posttest according to the group variable

Variable Average arithmetic Standard
Group
means error
family empowerment Experimental 3.703 0.077
Control 2.227 0.077

It is clear from Table (3) that the apparent differences were in favor of the experimental
group who received training on family subjects, compared to the members of the control group
who did not receive any training, which leads to the rejection of the hypothesis of the study and
acceptance of the alternative hypothesis. That is, there is a difference between the two groups,
bearing in mind that the impact size of the program has reached (85.7%), which indicates a
practically significant effect of the training program based on family psychological support on
the scale of family empowerment, it means that the training program used has resulted in an
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improvement in the level of family empowerment among the refugees who participated in the
training program.

Second: Results related to the second hypothesis of the Study: To verify the validity
of the third hypothesis of the study, which states that “there are no statistically significant
differences at the significance level (o0 = 0.05) between the performance averages of the
experimental group on the family empowerment scale in the posttest and their average score on
the same scale in the follow-up test one month after the end of the program. The arithmetic
means and standard deviations were calculated, and a paired-sample t-test was used for the
experimental group's performance in the post and follow-up tests on the family empowerment
scale. Table (4) shows the arithmetic averages and standard deviations of the post and follow-
up measurement degree and the results of the "T" test for the differences between the degrees
of the post and follow-up measurements on the family empowerment scale among the
experimental group's (16) refugees.

Table 4
Arithmetic averages, standard deviations, and t-test results for the differences between the
post and follow-up tests on the family empowerment scale for the experimental group

members (n = 16)
Variable Test Mean STD F Value Sig

family empowerment  Posttest 3.7025 .22907
Follow-up 37450 21805 1217 242

*Statistically significant at the level of significance (o = 0.05)

The data in Table (4) above indicate that there are no statistically significant differences
at the level of significance (a = 0.05) between the scores of the experimental study sample
members participating in the training program on the family empowerment scale in the two
follow-up posttests, this indicates that the refugees will retain the gains achieved from their
enrollment in the program.

Discussion of the Results

The current study sought to investigate the impact of a psychosocial support program in
raising the level of family empowerment among a sample of refugees. Concerning its first
hypothesis, the study concluded that there are statistically significant differences between the
experimental and control groups in the mean scores on the family empowerment scale in the
posttest in favor of the experimental group.

It was found that the refugees in the experimental group, compared to the refugees in the
control group, had better levels in the scale of family empowerment, which indicates that the
program proved to be practical and effective in raising the level of family empowerment among
the refugees.

The positive outcome of the program can be explained by what it does in achieving
awareness among refugees of the importance of change and that the desired positive change can
occur. Asylum, and thus rebuilding the concept of the family under the current circumstances,
may contribute to the refugee's acceptance of some changes, which mitigates their impact and
the impact of other changes. The program also included several interactive exercises and
procedures that led to achieving its goals by identifying family roles, which may have helped in
accepting the restructuring of roles in the family, enabling each individual to perform his role,
and achieving a sense of achievement, which is the most prominent need that meets the role in
the family environment. Therefore, the program included exercises that seek to reach the
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previous family roles, understand the changes that occurred in them in light of the refugee
experience, and work on reformulating new family roles from the individual's and the family's
point of view.

The positive result can also be explained by the program's ability to enhance
communication, among family members, as the first driver to solve its problems and exchange
self-help in the family, and this may enhance psychological resilience and psychological well-
being in the family of refugees, which can play a role in helping refugees can solve problems,
especially family-type problems, as the individual affects and is affected by the family in which
he lives. The result can be attributed to the educational, preventive, and curative approach
provided by the program to several issues that have been developed among refugees, which are
represented in domestic violence, early marriage, divorce, and the sequence of childbearing.

The positive outcome of the program can also be explained by its ability to enhance
responsibility and improve the self-esteem of refugees, which contributes to raising the level of
family empowerment.

Concerning its second hypothesis, the study concluded that there were no statistically
significant differences between the scores of the pilot study sample members participating in
the training program on the scale of family empowerment in the post and follow-up tests, which
indicates that the refugees retained the gains achieved from their enrollment in the program.
This result can be attributed to the fact that the program has been prepared on an equal basis to
cover all aspects of family empowerment and, in the long run, aims to achieve the main objective
related to raising the level of family empowerment based on psychological and social support.

In its construction, the program was subject to scientific foundations based on theoretical
frameworks, reviews of related literature, and practical foundations related to arbitration,
review, and audit; it was prepared after reviewing many theoretical frameworks related to this,
considering and during its preparation that it achieves the basic objective for which it was set.
And it seeks to provide the necessary information related to family empowerment based on
psychological and social support, including the capabilities, activities, and skills required to
achieve self-sufficiency and positive self-reliance, and its roles and intervention procedures
were based on the level appropriate to the needs of the refugees targeted by the Study (first level:
psychological needs and security).

Consideration was also given to the chronological age of the study sample, its
characteristics (cultural and demographic), religious and moral standards, and the continuity of
the evaluation process for the program at all stages of its design and implementation, considering
the feedback provided by trainers and the observations of refugees. It was approved that the
program is divided into stages. Each stage includes several sessions that the participants are
informed of to maintain a logical sequence of the course of the program and its steps and to
ensure the transition from one degree to another in ascending towards achieving the goal and in
a manner that the participants feel approaching the desired goal by completing stages. It was
also taken into account that each stage leads to the next and is linked to the precedent without
interruption, and it was taken into account that flexibility is achieved in the stages; That is, the
possibility of adding, replacing, and changing in line with the desired goal.
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Recommendations and Suggestions
- Conduct subsequent descriptive research and studies in the field of family empowerment
and link them to some variables such as post-traumatic stress disorder, depression,
anxiety, and obsessive-compulsive disorder.
- Conduct empirical studies that test the effectiveness of marital and family counseling
theories on family empowerment.
- Adopt the program used in this study within the services provided to refugees for its
effectiveness in raising the level of economic empowerment.
- Train psychosocial care providers on the software used in this study.
- Develop the program aligns with the psychosocial services provided to refugees in
specialized organizations and centers.
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