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Impact of a community mentoring program based on Bowen's family systems theory to reduce

family conflict and improve emotional compatibility in a sample of working mothers
Tasnim Fakhri Hammad
Department of Educational Psychology and Psychological Counseling
The Hashemite University
Email: tasnimhammad2@gmail.com

Abstract:

The study examined the effectiveness of a group counseling program based on Bowen’s family
systems theory in reducing family conflict and improving emotional adjustment among working
mothers in Zarga Governorate. The researcher developed a counseling program, a family conflict scale
(33 items), and an emotional adjustment scale (19 items). Results showed statistically significant
differences (o < 0.05) between the experimental and control groups on post-test measures of family
conflict (subscales and total score) and emotional adjustment, in favor of the experimental group. No
significant differences were found between post-test and follow-up measures for the experimental
group, indicating sustained improvement. These findings confirm the program’s effectiveness in
reducing family conflict and enhancing emotional adjustment, with lasting impact beyond the
intervention period.

Keywords: Group counseling program, Family conflict, Bowen's family systems theory, Emotional adjustment.
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